
Charter 
COMMUNICATIONS 

October 28, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET·CHARTER (1-888-438-2427) 

Charter 
COMMUNICATIONS 

410659704002032 

1:·i ,:1'• 

.,: Charter News · ., · . 
% •:.... . .. .. . • , ,, . ~· 

'''-.~ ,~ .. ~t. ·~$1J4:.· .. : ~ ;~·'" .... ·, • . ,.. . ..... 

• ;~~ ~~9.99 Spectrum TV - Experience 'tn~ best'i~ TV · .- ~~ 
';:~~ , en'tert~}D~~~!~~l};\~~~~er~~pEib'irum iv~. Enjpy~-~~~.!..ti. ~--,i{:/i 
· ·:·:: .. ·,.' . ~~ear 1:-10'.lliat won't g? o~~ In ba!i weather like satellite. :· v:'-!i ' ~~~".A 
~·'.~ . With Cha~~~_,JV •. Yo~ll g~tover 200 FREl;j:!Qchann,#.)S•' ~1· •l 
"~~ a.vaJlabte; 1nstan) access to thousai;ids. of en~ . . . ·' 
~ !lhows On Demand and advanced sound and picture · • 
=~ that's up to:6t"Sharpef resolution than· st~Afi~td':iV :'C~li ~< . : " 
:· . ~;866~5_17-6136' to add Charter.~pectri.im.nt for $39.9a,. : 
ri ~~er mi>nt_h for .12-mpnihs '(excio~~~ ~u~pment). . . --; ",4.,., 

'!: ··-·· .... :__.. • ~..._ . & •• ·.i?' . r: .r.<f: .,,.,l"'··~t . •·.'?:'~}: ~.'.~· 
~ Tip of .the Month - Primetime On Dema'nd - Watch 
I Priinetime on~your time with Charter On Demand. Acoass 

~~w p·~~etime stiows the day af\er t~·~y-air: catch up on . 
~ :~~!'episodes or watch new ones. 1r s EASY TC?. !J~~! 

Press the On Demand button on your remote, go t9 . · -,,: , 
1 c~annel 1 9r yisit c~arter ,(let/ondemand ~Q.lf!~!Ji:m.or~· 
~ . ~ 

••• 
~: · 

P" ;'1(, 

::·,:• 

.. 
I' ·· ..; .. .. 

· ..... ~.;<:·..::·.·.,._ 

Account: 
Phone Number: 

"" . . ,' ..... ~ .. 
·~' 

·~·· 

October 28, 2014 

Service at 
THE DALLES OR 9705~ 

Total Due by 11/17/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 

$ 

CHARTER 8000919 



Charter 
COH"UH t C.AT IO HS 

C>ctober8, 2014 
Account: 
Phone Number: 
Security Code: 
SelVice At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-883-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ents Received •Thank You! 

Remaining Balanc.e 

Charter Spectru.cn Internet,... 
Chatter S ·cttum Voice n.1 

Current Cha~ 

Charter 
CO '"' "N I C.AT I O"S 

, ..... 

Charter News 

Note - Taxes, Fees and Chatges listed in ttie Sunvnary only apply 
to Charter lV and are detailed on tile foftow_ing page. 

Taxes. Fees and Chatges tor Chatter lntamel and Chatter Phcne 
are detailed in the Billing Information section. 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV"". Enjoy ctyStal 
clear HD that won't go out in bad weathef like satellite. 
With Charter TV, you'll get ovef 200 FREE HD channels 
availa.ble, instant access to thousands of movieS and 
shows On Demand and advanced sound and picture 
thafs up to 6x sharper resolution than standard TV. Call 
1-86&-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Tip of the Month - Prlmetime On Demand - Watch 
Primetime on y0ur time with Charter On Demand. Access 
new Prtn:ietime shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learo more. 

spectrum~ 
t 

·' . . • .. :a.,:>. •• • •. 

Account: 
Phone Number. 

Service at 

October 8, 2014 

_T_o_u_1_o_u_e_b~y_1_o_n_~_1_4~~~~~~...,.-~-~ 
Amount you are encloslng $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 

CHARTER 8000920 



Charter 
COHMUHIC.ATIONC 

Octcber2,2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/1pec:trum or ca• 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ents Received-l'hank.Youl ·-

Remaining Balance 
Charter Speclnlm TV'l'l\I 
Charter Spectrum intemet:ru 
Chart~r ~pectrum Voice TN 

Other Charges 
.. 'taxes Fees and Clia ' '5 

Total Due tiy 10/2~14 

Charter 
COM"'U" I CA.T I OKS 

.. · 

.. · ; .. ·-· . 

Charter News 

Note - Taxes, Fees and Charge,s listed in the Su~ only apply 
ID Ctlarter lV and are detalled on the followtng page. 

Taxes, Fees and Charges for Charter lnlemet and Charter Phone 
are detaied in the sam,g lnfonnation section. 

Tip of the Month - Prlmetlme On Demand ~Watch 
Primetime on you.r time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. ITS EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or viSit charter.nevon demand to leam more. 

' 
sPiCtrum~ · 

.Accotrlt 
Phone Number. 

Service at 

~ •· .. - ... ··~"' t-- • 

October 2 , 2014 

_T_ota __ l_D_u_e_b_y_1_0_1221 __ 1_4 ______________ _._~· ~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELE 

CHARTER 8000921 



Charter 
COMHVN I CAll OtrtS 

November 1, 2014 
Auto Pay Notice 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-8~38-2427) 

Charter 
C OMM U M I CATI ONS 

.. ·(. 
~-~ 

: :t 
t/ ·ai· 

!l 

if 

410659706002022 

" ·~-(l,,· ' .. 
Charter News . .. ,,..lt.. , . :f ~· 
•Y "'· *'~~.,,· 

$39.99.Spectrum TV - Experience the ~tin TV. • 
entertainment with Charter Spectrum JVN. Enjoy crystal 
clear HD·th13t won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of ni'ov~nd ' . . ~-
shows On Oemahd and advanced sound an.a picture 
t~iit'S up~ 6x sharper ~~olutlon t~a~f;nd~rd TV. Cal) 
1-877-961-8551 to add Charter SP,ebtrum Tv for $39.99 

pe~. T?_rit~ for 12 months (ew.e·~ ·~quipmenl).: ,.r1.t> 
.. \ .,.. .r·':o 

,s._ ... ........ . 

. : ... 

•• "/'"t 

November 1, 2014 

Account 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000922 



Charter 
COHHUH I C ATIONS 

October 8, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COH H IJNICAT I OHS 

. . . --~ - . - . ·~ -- . 

410659707001053 

( 

Tip of the~Month - Prlme\111Je On Oemand·';J...Watch .• ,. 
Primetime rin.yoilr.lime with.Charte~On Dem~n<f.'~~­
new Primetime shows the day af!ll(tti'ey air, ~@i.;up 'ofi .~ 
past eplso.<t~s.or watch new.9ry§~J1fr~ ~~Y'rO USEI • 
Press the 0.h Demand button on your remote, go to 
channel 1 or v}s~ ,~harter.net/ondemancf · to le~"l?re. 

•4.. .., 

" 
... · . ~ . . ,\.;;. 

~- .. 

-~ ... 11·.im:..:if }'~· ~ .......... '. . . . : :~ .. 
'· 

...... . : • ~r· · :._.,. . . ...:k::,. 
•' # ~ ..... ~·· .. :,· :·. ~~·: ... ~· ... . 

.· 

Account: 
Phone Number. 

Service at 

October 8. 2014 

Total Due by 10/28/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

. ..:. , 

$ 

CHARTER 8000923 



,. 

Charter 
C OHH U H JC.AT I O N .S 

October 8, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At. 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pr.evious Balance 
. 13 ents Receive.d.~JhankXo.ul • · .· 

Remainin.g Bala.nee. 
Charter Spectrum TVTM 
Charter Spectrum l.nter'net'TN 
Charter Spectrum Vo~ TU 

Other Charges 
. T.axes Fees.and Cha 

Charter 
COl"frit UN J C A f lO l'tS 

THEDALLESOR9705~ 

Charter News 

Note - Taxes, Fees and Charges listed in !lie Summary only apply 
to Charter TV and are detailed on !lie following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the BKfing lnforma1ion section. 

MOFOS Channel Drop - ~ffective on or after O«tober 
28, 2014, MOFOS, the digital pay-per-view channel on 
channel 971 wfll no longer be available. Playooy 
Networi<s will cease broadc;a,sting this network. 

DVR - Fast forward to more CVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (exdudes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room. so 
everyone in your home can watch what they want, when 
they want. Call 1-866-008-4185 to upgrade today. 

Tip of the Month - Prlmetlme On Demand - Watch 
Primetime on your lime with Charter On Demand. A<x:ess 
new Primetime shoWs t:he day after they air, catch up on 
past episodes or watch new ones. ITS EASY TO USEI 
Press the On Demand button on your remote, go te 
channel 1 or visit charter.neVondemand to learn more. 

·. 

sPeetruni~ -. 
' .. . . · ~ . 

October 8, 2o14 

Account 
Phone Number: 

Servica at 

Total Due by Auto Pay ...---:...---"------

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 

CHARTER 8000924 



--- Charter 
COM'1UN t CA.TIOH$ 

Septernber21,2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
THE OAU.ES OR 97058-9 

visit us at charter.com/spe~rum or 
call 1-88PrGET·CHARTER (1-888-438-2427) 

Previous Balance 
P. ents Rece~ed_-Thank You! 

Remaining Balance 
Gharter Spectrum TVTM 

·Charter Spec.trunl lnJemetni 
Charter Spectrum Voice,... 
Oth~r Charges 
Onir TimQ Char~ 
Taxes Fees and' Cha. 

Charter 
COM~UN ICATIO .. S 

. .. ~ ..... 
....... .,. . l" . 

.. <· .. .. . ~-· ..... ' ..... 

,• . ..... t :.. ... 

Charter News 

Note ·Taxes, Fees and Charges fisted 111 lhe Sunvnary only apply _' 
to Charter TV and are detailed on the fcUowlng page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detaDed In the Billing Information section. 

Welcome to a bigger, fa.ster, more powerful worldl 
-Your services have been upgraded to the new Charter 
Spectrum'IV Triple Play at no cost to you. Watch over 
200 avaQable tiD channels In mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
caU with advanced, reiiable Voice seMc:e. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . We_lcome to Charter Spectrum, 

Tip of the Month : Parental Controls • Protect you_r 
family with just four digits. Children don't always know 
what they should and shoUldn't watch. But parents do. 
With a 4-digit PIN. you can lock specific titles, channels, 
and show ratings, plus hide program tiUes and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

September21, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTE.R COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000925 



-· . 
Charter 
C0"'1MUtUC.ATION$ 

Oetober8,2014 
Account 
Phone Number. 
Security Code: 
ServioeAt 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balill~ 
Pa nts Received -Thank You! 
Rem~i.ning B~~ance 

Charter Spa~ lVl'.11 
Charter' Spectnn:n Internet '!'.'II 
Charter Spearuni Voice TM 

Other Charges 
Taxes Fees a et CM es 
current Ch:Srges 

Total 'C>ue by 1oi2s/14 

Charter 
COfltMUHICA.T l ONS 

1410659707002006 

. 
"' . . ·"-'··· 

Charter News 

Note ·Taxes, Fees and Charges listed in the Surrmary only apply 
ID Charter lV and are detailed on the following page. 

Taxes, Fees and Charges for Charter lnl8met and Charter Phone 
are deta~ed in the BHling lnfonnation ~on. 

MOFOS Channel Drop - Effective on or after Oclober 
28, 2014, MOFOS. the digital pay-per-view channel on 
channel 971 will no longer be.av&Hable. Playboy 
Networks will cease ·broadca~ing this network. 

DVR - Fast forward to mqre DVR \Yilh 4 DVRs end over < 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at onoe and have the 
ability to pause, play and ~nd rrve 1V in each room. so 
everyone in your home can watch what they want, when 
they want. Ca• 1-~08-4185 to upgrade today. 

Tip of the Month - Prin;ietime On Demand - Watch 
Prime~me on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on j 
past episodes er watch new ones. rrs EASY TO USEI ie 

Press the On Demand button on your remote, go to ~ 
channel 1 or visit charter.net/ondemand to leam more. :~ 

Account: 
Phone Number. 

Service at 

October 8, 2014 

~~· 
"~ 

_T_o_ta_l_D_u_e_b~y_1_o_n_81_1_4~~~~ ....... .._-$~~-'~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000926 



Charter 
CO MMUN ICATI O N$ 

Septen1ber23,2014 
Account: 
Phone Number: 
Security Code: 
Service At 

... ;···9"/!:r-~ · 

THE DALLES OR 970ss-9 

Contact Us 
visit us at charter.com/spectrum or 
can 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balanee 
P.ayments Received ~Thank You! 

Ad'ustments 

Remaining Balance 

Charter' Spectrum TV,... 
Charter Spectrum lntemetTM 
Charter Spectrum Voice,... 

Other Charges 
One-Time Charges 
Partial Mo.nth Cha_rg~ 
Taxe.s ·Fee5 and Cha ··es 
Curte(it ChafQ&S 

Charter 
C OM HIJH I CA T IOHS 

THE DAUES OR 97058-11 

.· . 
.. 

•• • •• .J. .• ~ ..... ,;""""' 

Charter News 

Note • Taxes. Fees and Charges listed In the Summary ortt apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Chatter Phone 
are detailed in the Billing Information section. 

Welcome to a bigger, faster, more pe>Werful world! 
-Your services have been upgraded to the new Charter 
SpectJ\Jm 1111 Triple Play at no cost to you. Watch over 
200 avanable HO channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps a.nd 
ca1J with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To leam more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

TV on the Go - Enjoy TV thars as mobUe as you a,.,. 
Take ycjlir favorite networks with you anywhere you go. 
Catch shows, movies ~nd sporting events tNf8Y from 
home with Charter TV® and over 40 networtcs. Easy to 
watch on your tablet, smartphone or other mobile 
devioes. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
whars avaDable now, plus more networtcs are being 
~dded all the ti.me! Visit cnarter.neVonthego to leam 
more. 

September 23, 2014 

~unt: 

Phone Number: 

Service at 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGaEs CA 90060-0188 

$ 

---=- ... -----=-- . . 

CHARTER 8000927 



- · _, .. , ·r ....... ~--· --l' - ~Tcr--r 

qCharter 
.1anu!B.rY a, 2013 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
SerilceN. 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER ( 1-888-438-~42'7) 

Pre'!'tous Biia·nce 
Pa ments Received .:::Thank You! 

R..-m.•!nirig (lala.nce 

Ctuut'1TVI 
11. CIJJrtJ.r Jl}tem~~ 

CIJ~Jte.r P.boo~ 
Qther GMrg~ 
T F:ees.and. Cha es. _ • ___ . , 
Current Chaiges 

PA'Y P 

eCharter 

: . 1.tt: 

- z ... 

( Charter News 

1 lrriportant TV Updna ·Due.to rl&fl:19 ~ Coill8, ~ ! 

l With your nmd ~atatemarit, ~~be ad~i!S ~ . . ~ 
·Dig~ Harne fr!ll1'.I ~\!:> $65.11!.9 ' 

l 

I 
• Bi'oedc8st TV~. whlCh retlec:t8 matgis ~ ' 

to Chlrtllr iiy broidCast fv 1t1aans, fiom su1 to s2. t5 . 

C&iit6ri1iir& ~ ~~ dn ~-~ r'lle'~ll.J\Ot 1188 • 
a chlqt In Ille portion of ttl8lr fee un111 ·111er ttl8 ~.,.. : 
~, . 

· , 

Account: 
Phone Nu'mber: 
Service at 

Total D~e by Auto Pay 

CHAR'JER ~~CATIONS 
POBOX60188 . 
L08ANGELE80A 90060--0188 

CHARTER 8000928 



Charter 
CO>t>tUHICATIOMS 

Sept.ember 16, 2014 
Account: 
Phone Number: 
Security Code: 
ServicsAt 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHAATER ( 1-888-438-2427) 

Previous. Balance 
Pa ents Re.ceived -Thank You! 

Remaining Balance 

Cliarter' iv® 
Ctiart~F (r,t~met® 
Charter PhOne® 
Other Charges 
Taxes Fees and Cha es 
Current' Charges 

Total Due by 10/06114 

.._ 
CAMPOBEUO SC 29322. 

.. . .. . _~: 
. . 

~.:: .. ~~. -. : 
. ·~ ., ··~ :· 
' . · ,, .. 

Charter News 

DVR - Fast forward to more OVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (elfcludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV In each room, sb 
everyol')e in your home can wa~ch what they want, when 
they want Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. B~ parents do. 
Wrth a 4-digit PIN, you can lock specific titles, channels. 
and show ratings, plus hide program titles and block 
pay-programmjng purchases. learn more at 
charter.neUtips . 

Account 
Phone Number: 

Service at 

September 16, 2014 

Amount you are enclosing $ 

CHARTER 8000929 



J~!S,2012 
Account 
Phone Number: 
Secij_rity Code: . 
Service Al 

Contact Us 

. - : ~ . 
vis~ u.s at www.charter.com or call 
1-888-GET-CHARTER (1-88~2427) 

.. 

II 
~ 

PreviQ"us Balance 
Payments Received-Thank You! 

.Ad'ustments ____ _ 
Pasioue Balance ·· ·-.- ·· 

• 1e1 Charterive , 
. 

- Charter lntem­
other Mont~y Charges 
one-nme Charges 
taxes Fee& and Cha · e5 

¢1:11rem Ch~_rge~ due by .Q7/25/12 

details on following peges 

.gCha.rter 

322 

I
i Charter News : 

~~clP~!VedSCJ thN~tlces th-~~~ ~~ated privacy policy . 
1s en os m 1s mon s ..... ,em...... . 

l c~ .. o.n~ Ch~nge~~~~~~~~-~ ~·. ~1~· M~~i~ j Choiee wm introduce MCU (Mu.sic Choice University) on 
1 ChanrieJ 905, replacing the MC Mix Tape channet fh1s 
! ~s a unique, h0ilr-4ong th9"1~4>~ Of mullic 
I progra_m('Ring - with CQll~e ~(geJed m.usic! 

I 
~ -Charter I• H!r!ng - Cfhltrt.sr ~ n9Yf hi.rill\! to fill n..., fi_~ld 
I Sales and Technical po&itions.l Help represent one of the . 
I ".'•lion's largest providers of advan'eed Video, lntmiietanct '. 
Phofi~ &ervices; l;>y proViding fn l!iliilati:hed experience-to 
our customers. Cha_rter .reward$ ijs te;ams Willi · 
competitive wages, comprehensive benefits and 
<>pportunffies for advancement Within the organizatjon. 

! Join th~ Charter team today! 
I 
! yote Now - Help Choose the Wln~ in the 2nd Annual 

i Chafte; ~er Stag!t-' e~ <if ttfe ~~· ~ntest Get to : 
know the bands, listen to t,tleir music and vote for your 

l ~write. Vote once every da1· fiom July &-August 2'0 8t : 
i fciceboOk.com/charterconi! Plus, )'ou can enter for a . 

l~~:t~b=:;::~Y ~:~-~~~ ~n ~·enter 
! charter. coni/centerstage. · · l ·-··· -· ·- · .... 
! 

l 

July 5 2'012 

Account: 
Phone Number: 
Service at 

., ··e: I 

_T_ota~l_Ou~•~~~~~~~~~~~~- -111111 
Amount you are enclosing $ 

OHARTER OOMMUNIOATION8 
PO BOX 742600 
OINOINNATI OH 45274-2600 

CHARTER 8000930 



FilbMU)"13, 2013 
Account: 
Phone Number: 
Security Code: 
ServiceAf 

~tact Us 
visit us at www.charter.com or call 
1-888-GE'r -CHARTER (1.888-438•2427) 

Pi'evioijs e,.iance 
Payments Recelved-Than'k Youl 

.. ... Acfustrnents .. _ ... _______ .. 
Past Due BaJance - Due Now 

. [il Ch,aitet ive 
J! Charter 1.ntemet4D 

c~arter F>hon­
Other Cbarges 
One-Tltmt Charges 

_ .. T.axes .F..ees and_Cha es ___ .. 
Current Charges Cue By 03/05/13 

'Total Due 

eaiarter 

( Charter News . 
~ J.mportant lgf9r~i.e:n -E~ on O{ a"ef AJ>riJ 2, 
j ~013, OWN and OWN HO Wfll be ~11ite ·on the 
' Expanded Service tier and will no l0ngei be offered on 
Q~.1 View, [)lg~ Vi.;;N Pius or C~.AAr fv &!leet 
s~ce tiers. The ch.annel number for O~ will remain 
the sam·e. Please call 1-888-GET -CHARTER with any 
qu8$tions. 

Note· T- Fees ifld ~ ll&t8d In ttie &iiiiifllty only' iPPIY I to ChiVtar TV'and 1n det.aDad on the folkM1ng .-ea. 
r--. Fees.,.., Ctlarve!s·fllr a.rt. lr(lamet ar1'S Chartw Ptmne 
are deCalled 1n 1'18 ~ lnfctml!lllOI• ~ 

I New StQre Hq(u·• ;.. a~i~fiing Mohi#@y, jan uary 2$tti ~ 
are changing our store hot11'S' to better $erve YO\l, our 
customer. Here are our new hours: .MOnday thr.u Friday -· 
9:Cioam to 7:0~; Saturday - 9:00am to 6:0dpm · 

F~~.ry 13, ~013 

Account: 
Phone Number-: 
Service at --

TotaJDue -------Amoi.int ~u are e.h~lng $ 

CHARTER OOMMUNICATION8 
PO BOX 7'2600 . 
CINCINNATI OH 46274-2800 

I 

CHARTER 8000931 



-----·· 
Charter 
COf1MVHICAT10"-rS 

September 20, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

ents Received -Thank You! 

Past Due Balance • Due Now 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

One-lime Charges 
Taxes, Fees and Char es 

Current Charges Due By 10/10/14 

Total Due 

450830228013004 

Charter News 

Note - Taxes. Fees and Charges listed in the Summa!)' only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

$39 Spectrum TV • Experience the best in TV 
entertainment with Charter Spectrum TV"'. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV. you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-877-961-8521 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

September 20, 2014 

Charter Account: 
Phone Number: 

Service at 

Total Due ,,-... 
~~~~~~~~~~~......-S-

Amount you are enclosing $ 

,,_____ . .·· -~. ··- ·- -·- ... .....--
. . . 

. ... .,...__-,..,. .,, . r"·-·-- -· ....... __ -

. ·- . 

CHARTER 8000932 



--- · .. - · ·~· _ .... -· ·· 

Charter 
October 12, 2014 
Account 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTE R ( 1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 

Taxes, Fees and Cha es 
Current Charges 

Total Due by 11/01/14 

Charter 
C0"'1UN CATH)h3 

4!>Uts::iUZi~tsU~ 1 UU I 

Charter News 

Note ·Taxes, Fees and Charges listed in the Summary only apply 
lo Charter TV and are detailed on the following page. 

Taxes, Fees and Charges ror Charter Internet and Charter Phone 
are detailed in the Sining lnlonnat1on section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Prlmetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. trs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neUondemand to learn more. 

October 12, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y_1_1_10_1_11_4~~~~~~~~--:i~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH _ ~52H-260Q 

. , ~ "" ~\. .. . . . . 
. ' . . .... . . . - . . 

CHARTER 8000933 



Charter 
COMHUNleATIO~S 

September 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-886-436-2427) 

Pa ments Received 
Past Due Balance - Due Now 

Charter Spectrum lV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
One-Time Charges 
Taxes, Fees and Char es 

Current Charges Due By 10/16/14 

Total Due 

Charter 

450830229003071 

Charter News 

DVR - Fast forward to more OVR with 4 OVRs and over 
760 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can tock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

September 26, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

$ 

CHARTER 8000934 



45 0~3 0 ;;..;;. °!00 3131 

Charter Brings your Home to LlfeTM 

This September Charter On Demand is fast and 
funny! Don't miss the action packed punch of Fast 
and Furious available september 10th or the 
comedy 'I Love You, Man' starring Paul Rudd and 
Jason segel now ploying! Go to Channel 1 to watch 
anytime. 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill online at charter.com;myaccount. 
Pay by Mall - Detach this portion of your statement and 
send it with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns. 
please call 1-88843&2427. 

D Change of billing address 
Check here and make changes on the back. 

fi!charter 
Srlngs ~home to life. 

Account 
Phone Number 
Contact Us 

Security Code:­

Statement of Service 

September 15, 2009 

A f3i\ ( 3\ 
~~ \JV 

For Billing or Service Inquiries 
visit us at www.charter.com or call 
1-888-GETCHARTER (1-888-436-2427) 

Total Due by 10/05/09 

Account 
Phone Number 

Total Due by 10/05/09 

Amount you are encl.osing: 

CHARTER COMMUNICATIONS 
PO BOX 9001926 
LOUISVILLE KV 40290-1926 

-

CHARTER 8000935 



Charter 
C.O flll1" U N I C. ,.. T 1 \)l\ S 

September 25, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

HNSON CITY TN 3760-

visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ents Received-Thank You! 

Remaining Balance 
Charter TV® 
Charter Internet® 
Charter Phone® 

Other Charges 

Taxes Fees and Char es 
Current Charges 

Total Due by 10115114 

Charter 

. - . . . . :. . 

470190708003039 
... . --- -

Charter News 
Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Silting lnfonnation section 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Leam more at 
charter.noUtips . 

September 25, 2014 
--

Account: 
Phone Number: 

Service at . . 

Total Due by 10115/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742613 
CINCINNATI OH 

CHARTER 8000936 



qcharter 
Bnngs )'OUT home to lite. 

MIWGAN COLLEGE TN 37682·· 

Charter Brings your Home to Llfe111 

Account 
Phone Number 
For Service at 

Contact Us 

Security Code: -

Statement of Service 

November 01, 2009 

OHNSON CITY TH 37601. 

For Billing or Service Inquiries 
visit us at www.charter.com or call 
1·888-GETCHAlnER (1·888-438-2427) 

Summary details on following pages 

- - -- --- - ·----

Cnarter Cable Services 

Se s 
es n es 

A ll payments are applied to basic telephone 
charges first. To bring your account current, p lease 
pay all delinquent charges p lus your current 
telephone charges. 

Total Due Immediately 
Not in a Price Guarantee Package? Coll and find out 
how you can lock in your rote and save tor two years 
with a Charter Price Guarantee package. Coll us at 
(888)438·2427. 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill onhne at charter.com/myaccount. 
Pay by Mall - Detach this portion of your statement and 
send it with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-88843~2427. 

D Change of billing address 
Check here and make changes on the back. 

qcharter 
Brings )Wr home to life. 

Account 
Phone Number 
For Service at 

JOHNSON CITY TN 37601. 

Total Due Immediately 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX 9001929 
LOUISVILLE KY 40290-1929 

.. 
, .. :·l~Y:·~~ 

;\: . ...: .. ,..,. 

CHARTER 8000937 



-· ---
Charter 

October 4, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

J HNSON CITY TN 37601-

visit us at charter.com or call 
1-88S-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank Your 
Remaining Balance 

Charter TV® 

Charter Internet® 
Charter Phone® 

Other Charges 
Taxes, Fees and Char es 
Current Charges 

Total Due by 10/24/14 

Charter 

JOHNSON CITY TN 37601-

470190710001032 

Charter News 

Note - Taxe.s, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Olartl!f Phone 
are detailed in the Billing Information section. 

OVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month • Prlmetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. rrs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neUondemand to learn more. 

Account: 
Phone Number: 

Service at 

Total Due by 10/24/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742613 
CINCINNATI H 

$ 

CHARTER 8000938 



Charter 
t.0"1MUNIC.ATIO""S 

October 3. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
vis it us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter TV® 
Charter Internet® 

Charter Phone® 
Other Charges 

Taxes Fees and Char es 
Current Charges 

Total Due by 10/23114 

Charter 
COM"'fUN C. A.Tf 0'hS 

47019071 1001015° 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the BiUing Information section. 

Tip of the Month - Primet ime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.ncUondemand to learn more. 

October 3, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/23/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742613 
CINCINNATI OH 45274-2613 

$ 

CHARTER 8000939 



Charter 
CONMVhl(. A TIO""S 

October 7, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-aBS-GET-CHARTER (1-aSB-438-2427) 

Past Due Balance - Due Now 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

One-Time Charges 

Taxes Fees and Char es 

Current Charges Due By 10/27/14 

Total Due 

Charter 

.. .._: :·:_ • : '·: .·'" :_ -.. ~ • . '1: .. ~-· . ' 

... , .. - . ' 

470190711001030 
,,, _ ___ .. _ -····· 

Charter News 

Note - Taxes. Fees and Charges listed 1n the Summary only apply 
to Charter TV and are detailed on the following page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnfonnation section. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. ITS EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

October 7, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742613 
CINCINNATI OH 

$ 

CHARTER 8000940 



-·-
Charter 
~OMMUN I CAT I O"tS 

September 16, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Remaining Balance 
Charter TV® 

Charter Internet® 
Charter Phone® 

Other Charges 

Taxes Fees and Char es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/05114 

Total Due by Auto Pay 

Charter 
COMJi( U tJ • C.A TI Oh ll 

-· - - .. ,,.-: 

.... v-:;:.•, -- • ' -:.-:.; • - ·-

~" .- ,'\ /•I~ • ' • 

470190711001072 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neUtips . 

September 16, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742613 
CINCINNATI OH 45274-2613 

. . -

CHARTER 8000941 



Charter 
COt1MU N ICATf0 HS 

October 20, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-8~38-2427) 

Charter 
COHKUHICATIOHS 

: ...;. 
~· ··, 

470190712002013 

October 20. 2014 

Account: 
Phone Number: 

Service at 

Total Due by 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742613 
CINCINNATI OH 45274-2613 

$ 

CHARTER 8000942 



--·rr ·····-r···--

g_Charter 
Febnmy 16, 2013 
Account: 
Phone Number: 
Security Code: 
Service AJ. 

ConiactUa 

. _@')t "" EWRTT 

visit us at www.charter.com or call 
1-a88-0eT-CHARTER ( 1-888-438-2427) 

Previous Ba ance · 
i:»aym~nts Re®.IVeQ ~.Tt:i~n.k You! 
Ad ustments 

Past Due Balance • D1,1e Now 

.ti) Charter Tve 
A Charter Jntemete 

One-time Ch;arges 
Taxes Feu and Cfta es 

Current Ctlarges Due By 03/o8/13 

Total bue 

gCharter 

( . Charter News 

l New s~;v H9u·n; • J:!eg)nft.it:iQ Mon·d8y, Ja:nu·ary 2~h we ; 
i a.r• _tjtangi.ng ~ur store ho11rs to better ~'-IY9 yqu, Q.Y.r ; 

f ~5!omer: 1:181'.• are 01:1r new ~~rs: Monday, Tuesday, '. 
. Thu~ay, Frf!fay - 8:00am to 5:.C>Of>m; Wedhesday-
f a:Qoa.IT!. w -e:.oopm; 84t\lr~$Y - 9: 0~l"li \0 1 :OQpro 
;, 
l 

f 
I 

! 
1 
' I 

Account: 
Phone Number: 
Service at 

. 
·~ 

_T_ota--:l~D_u~•-:--------~~--....,..··-··-·-··~· -· ..-...-~ 
Amount you are enclosing $ 

CHARTER 8000943 



Charter 
COMMUWICATIOHS 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUN I CAT I ONS 

470190717003002 

.. ... ~ -. . -..: .. ,~. :-_ 

October 27, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/16/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

$ 

CHARTER 8000944 



~Charter 470190717003027 Security Cod•=­
Statement of Service •CDDOS'll 

Charter News 

MOVING? Charter makes It fast. sim~ and easy to 
set up your new house with TV, Internet a)d Phone S 
services. Just cdl 1-866-608-4102 or vlSlt 
charter.com/move toc:Joy so that your new services 
ae ready to enjoy. Mal<$ your new house a Chater 
home I 

To SO{ thanks for being a Charter customer. we're 
offering you Q tree membership to our rewards 
progran, Uva It with Charter®. Earn automottc points 
«>Ch month Just for enjoying your Olqrter services. 
Then redeem yourpolnlll for glft cads, HOTVs aid 
more. Join todQv and get 3.COO bonus poln~I Go to 
www.llveltwtthchater.com and use Promo Code: 
FREE 

Account 
Phone Number 
For SelVlce at 

Contact Us 

August 17, 2011 

For ""'-'ng·or Service lgqulrl• 
Ylllt u:s CJt ... ~.rte!.co(l'.I or oal) 
l ... METC~~ (l~IM3•2427) 

.... ~ . 

Total Due by09/06/11 

•••••""'''''' "'"'·• .. ••••••••";"•·••-•••••• •••- · •·-••••O••••••••• •••••••••- ••••• ••• oooouo••oo•OO••• O•o••O••••O•o•••••o•o•o•••••ooo.oo oo•,.000000•000 . .,,.,, ,,, , . .,,,_.,,.,,,.,,, __ , , ,.,,,,.,_, __ ,_,,, ... _,,,,,, ,_,,,,,_,_,,,,,_,,,.,, __ .. _"' ''''_.,., .. ,.,,,, ,,,_, ___ , _,,.,, ,., ,,.,,_,nooo.ooo-oo.oo o•ooo.o 

Payment Options 
Pa, Online - Create or lollin to MyAocount ti) pay or view 
your ~II pn)jne at'C?!Jrter,eom,/myac.QOunt. 
Pay llY Miii - Detach this portion at your statement and 
se.nd it wt1h Y0\11' check ~e payable to Chlrter In~ 
enclosed envelope. Please do not Include carespondences 
at an)'type with payments. For questions or concems. 
111easecan 1-88&-438-2427. 

0 Change of lllllng lddreu 
Check here and make chenets on the b~ 

Account 
Phone Number 
For Service at 

Total Due by 09/06/11 

Amount you are enclosing: 

OHARTI:R OOMMUNIQAT10N8 
PO BOX 7426i00 
OINOINNATI OH 45274-2600 

-

CHARTER 8000945 



Charter 
C Ol4HUN l <:ATIOMS 

May 11, 2014 
Aa:oUnt 
Phan& Number: 
Seanity Code: 
ServlceA1. 

Contac:tUs 
vis.It us at www.charter.com/spectru.m or 
call 1-688-GET..CHARTER (1-888-438-2427) 

T~ta1 Dua 

·. •,. 

! .. : .. 
> • ... ~ • t . 

"1' *' • . · ;.• ... ... 

Charter 
COIUU IN I C:ATIOHI 

:._ :·. 

470190717003053 

Charter News 

201.4 Privacy Notices - Cbalfe(a updated Privacy PoScy : 
·, : · · !I> t;ll)~ i.n this mQl)~'s ~lh!ilnt,. 

.. ·.· 1 .. .. ·. ' 

SHOWTIME® Instant Upgrade Sliver • You cOuid WIN 
a Kjn!;lle Fl"8 H~ or $10,000 Gia.1)4 P$l. Grab your 
remote, go to c:hannal 2495 to upgrade Instantly to 
Ch'arter lV® Siver end y'ou1 be entered to Wlffl EnJOY 
59 ~itiOnal channels inc:¥ing ShOWtime®, HBOi> and 

"~ Cinernaxe, 7V on the go. lnc;(udfng SHownME 
' ANYTIME® and so mUdl nt>f8. 

Tip oft,,. Month -~ ·~ ~iilng a move? Charter 
can m.;ske it a frttle ~with one ~ cqi_. GIY8 us a 
cal and we'il transfer your seMc:es to )'OUr new adclre$S, 

' at no cost to you. It'& that sfmpie. 1'o learn more, visit 
charter.com/move or ~.11~1;T~ 

Account: 
Phone Number: 

Service at 

Total Dua 
Amount you an1 encloslng 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 46274-2600 

: . 

.. 

'· . 

.'l 

., · .. · 

CHARTER 8000946 



~Charter 470190717003054 Securtty Code:­
statement of Service 

August 01 1 2011 
•oooaa .. i. 

Charter News 

MOVING? Chater makes It~, sl_mple end easy to 
set up your new house wttti TV, lniamet end Phone 
servlc8s. Just can 1~102 or visit 
ctia1er.com/move tQday so that your new services 
are ready to enjoy. Make your new hOuse a ChO'ter 
home I 

To SO( thanks for being a Charter customer, we're 
offering you a free membership to our rewards 
progrom, Uve It with Charter®. Eom w tomottc points 
each month Just for enjoying your Charter services. 
Then redeem your po,lnts fQr gift corQs, HDTVs ald 
more. Join tocsot and get 3.000 bonus points! Go to 
www.Hveltwlthcharter.com a'ld use Promo Code: 
FREE 

Accol.l'lt 
Phone Nt.rrber 
For service at 

Contact Us For Bllllng or leiYIM lnqillrl• 
Ylltt Iii at W'ww.c:hcilrter.cam or call 
1 ... MnctWml (1 .. IMSNG7) 

................ .... . ........ . ... , • • _0•00-0 0·--·· ·-·· .. 00 .. 00 ........................ _'.,,._ ........ _ , ,,,_, ,,, •• , ............ . ........ H•OOO--••••• - • • •• - • O• 0000•0000 0.0 00000-000000000 .. 0000 ... 00-00 0 0•oOOo.00oo00 .. 0o0 .. 0o0000 ... 0o000000 .. 040 .. •-00 ... 0000 ... 0--0· .. 000 .. 0o000-00.0 00.0o00o ...... o000·0-0 ..... 00000000o•O 

Payment Options 
..., ._ - Cfeata or L.ofn to ~.nt to pay or view 
yaur blH ol)l,ine at chartllr .i;orrv'myaccount. 
PaJ Illy MaD - Delacfl this Portion of your stat2ment and 
sen4 It With your c:heck made Pll)eble to Olarter in the 
enclosed enwlope. Please do not include c:omlSClOndenees 
of arrt type with pByments. For (lll8Stions or concerns. 
plaase c:1all 1-888-438-2427. 

0 CfmCe of llbDng address 
Check here and ~ char'#S on the back. 

~Charter 
'. 

Account 
Phone Number 
For service at 

. . 
Amount you are enclosing: 

CHARTER COMMUNIOATION8 
PO BOX 74ff00 
CINCINNATI OH 452'74-2600 

CHARTER 8000947 



FebNaly 24, 2013 
Account: 
Phone Number: 
Securify Code: 
Service At. 

Contact Us 
visit us at www.charter.com or call 
1-888-GET -CHARTE.R (1--888-438-2427) 

Pre-vi~s ~Jinee 
Pa ments.Recelved -Thank· You! , 

. r:temaining Balance 
c;:;i t:harter rve 
.!\ Charter lntemete 

Partial Month Charges 
. T . .Eees and Ch ·es 

Total Due by 03/16113 

eCharter 

11e20200101a £1Cm1 

Ch~rter News 

!m~.rta.r:it 111for(iia:tJ91.\ - ~ff!tctiX' oti or (fl"' April i 
2013, OWN and OWN.HD will be avaffable on.the 
Expanded Sefvice·tier and will no longed>~ offef8d on 
Digital View, Digital Vfivf Plus or Cliatt~ TV se1eet 
service tjers. The c:,hannel number for QWN. will remain 
the same. Please call 1-88&-GET-CHARTER with ~Y 
questions. 

I lni,P~rtan.t c~~;~; Cha.ng~ ~~~~:·~~-:or a~t Ap.ri! 
3; 2013, WBB.J..GBS. will iT)(ive from· chann~ 135 to 
channel 703 on the Basic service tier. Please call 
1-888-GE't-CHARTER with any question5 . 

. . i 

I New Store Hours _, Beginning Monday, .January 28th we · 
are C:h~ngi.rig ouf swe h91c1rs ts> ~!tr~ y94, o!l:r 

I customer. l;ien~ are our n$W hO!lrs: Mcm48Y th.IV FriQ.lllY -
I 9:30am to 6:00pm; c·1osed Saturday. 

Account: 
Phone Number: 
Service at 

Total Due by 03116/13 
• . £' •• - - - .. ' • • 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 74!613 
OINelHNAll OH 41274-2613 

$ 

_J 

CHARTER 8000948 



-gCharter 470719202001099 
I 

Security Code:_ 

•DDD3i!30 

:?• - ..... , l.'I(. I 

Charter News 

MOVING? Ooter makes It fast. Simple ald easy to 
set up your new .house with TV, lnte~t a1Q Phone 
services. Just call l-866-6CJ&.4102 or Wit 
chclfter.com/meve today so that your new services 
ae reedy to enjoy. Mole& your new house c Chorter 
home I 

Account 
Phone Number 
For Serylba qt 

Contact Us 

Statement of Service 

August 08, 2011 

~ . . ~ 

For lllllng or Sel'Ylc9 lnqulrlel 
vfllt ua at www.charter.com or calf 
1-0MET CHARTER (1 .. IM3•2427) 

·-·· .. --····-·--·-···· .. :···-·······-········ .. ······-................................................... ,_,,, ............................. · .............................. ~ ........................... · ........................................................................................................................ . 

Payment Options 
Ps1 OnlM - create or Lofn to ·MyAccount t> pay or view 
your t!i:# !>flflne at d18rtar .com/myaccount. 
PaJ by Miii - Detach this PottiOn of your statement and 
send ft wllt1 your cheek made payable 1D aiarter in the 
enclosed envelope. Please do not include conepondences 
of any type with payments. For questions or <0ncems, 
please call 1-888438-2427. 

D Cbange of lllllng addreu 
Check taere and make ch~ on u., ~ 

I • 

Accou"lt 
Phone Number 
For Service at 

·~1 . ·. ·.• 

Total l>ue by 08/28/11 

Amount you are enclo$ing: 

CHARTER COMMUNIOATION8 
PO BOX 74281'3 I 

Ol.NCINNATi OH 4M74-2613 

. 

-

CHARTER 8000949 



Charter 
C'OMM'U N I C A T-IOM• 

OctoP.er 14, 2014 
Accou.nt 
Phone Number: 
Sec:Urlty Code: 
ServiceM. 

Contact Us 
visit us at c:harter.c:omlspec:trum or 
c:al 1-885-GET-CHARTER (1-88$-438-~4;2r) 

Total Due by "11103114 ~ · " · ·. · 

' .. _ ' .. ·-· ': .. 
'• i·_ .. "·: _~ .• ' " .. '··; .•. :~.,~)'~ .•••• ~:~.· •• , .. ~.·.··: .::,·,· • . : •· .. <?·: ·.' ,: .. 

Charter 
C O MM UNI C:ATI OH S 

470719202002061 

'• _,1· 

Charter News 

.Welcome to a bigger, faster, m.ore powerful world! 
'f04U serviClll9 have been upgraded IO the new Charter 
Spec:tium111 at no Cost to yOu. Watch CNer 200 avaiiable 
HO ~.!W i.n .i:nl.n~ !:(a_ri_~ a1.l<f ~ tt!.e 
lnlem!tt ~ .startlll9, at f.iO ~. J1tSt sJt b!ICI<, relax 'nd enjoy. To learn more, visit Charter.com/spectrum . 
Wei~ 1P C~IITT&r S~ri'I, 

Tip of the Month - Prlmetlme On Demand - Watch 
Prf.11)eUme o.n yoyr \l{ne ~ Chjuter On O.IJ18Nf. Access 
new PrimeUme ~ the day after they air, Clltdl up on 
past episodes or'wiltCh new ones. rrs EASY TO USEI 

·~ ~ ~ On Peiwrod bu;tton on your re~. go \o 
channel 1 or visit charter.net/ondemand to leam more. 

~unt 
Phone Number: 

ServK:e at 

T~ Dµ!t by 11_/0~14 
Amo\lnt you ... enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742613 
CINCINNATI OH 45274-2613 

$ 

.. 
: : :·\:' 

7 ~: :~?·~~~i~q 
;If ·~:~.": 

'r 

. ;;_ .... ; .'· .: 

.,. ·-

CHARTER 8000950 



·Charter 
CONllllUNICATfOMS 

August 10, 2014 
Account 
Phcme Nurm>er: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or caD 
1~ET.cHARTER (1~2427) 

... 

Charter 
COMOtllNIC:ATIOHS 

470730505012020 

· .. ·. ·· ":. 

'•11 • 

'"" 
~~ 
; I 

., :_Tip of the Mo~ U~~ratandlng your Bill -~he :"': '.;-~(:;;~.; 
Undei'standihg )'our statlmi:eht? We've gOt the answers. -f ,..,~,., "> , · , 
You C:!I". view the ·~ $tllt~nr vid'° it .: · .. ; '. ·· • 
~arter.comlstatementinfo , Pf9SS the On Ol;lfr!8nd button 1 
on your remote or go to channel 1 and dick "Self-Help" or 
visit charter.net/tips. t6 leafn niore. 

i .. 
.., ,. 

~1.1!110, ,~14 

~r.:rt. 
Phone Number: 

SeMc:ie at 

_T~o~.tal~Due~··~·~~~~~~~~~~~ .......... __.1111111 
Amount you are endosfng $ 

CHARTER COMMUNICATIONS 
PO BOX 742613 
CiNCINNATI OH 45274-281·3 

CHARTER 8000951 



----· 

Charter 
COt!IM U HIC Al1 0"'-> 

October 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

CHURCH HILL TN 37642-

visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888438-2427) 

Previous Balance 

Payments Received -Thank You! 
Ad'ustments 

Past Due Balance - Due Now 

Charter TV® 

Charter Internet® 
Charter Phone® 
Other Charges 

One-Time Charges 
Taxes Fees and Cha es 

Current Charges Due By 10/21/14 

Total Due 

Charter 
COMloCUN C Ari o ... s 

URCH HILL TN 3764~ 

- --= :· - . -,· .. '.· - ··r ~ ,·· :--~~:_ . <\ ., """ """; • .._ 

470730505031036 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed jn the Billing Information section. 

Promotion Discount - Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage of all that your Charter Services have to offer. 

When you s igned up for new Charter service, you 
received a d iscounted promotional rate on your bill . 
Although the discounted rate for the first part of your 
promotion is about to end, Charter is pleased to provide 
you with a new discount off standard pricing for an 
additional 12 months, beginning with next month's 
statement. 

Thank you .again for your business. It is our pleasure to 
serve you. 

October 1, 2014 

Amount you are enclosing $. 

CHARTER COMMUNICATIONS 
PO BOX 742613 
CINCINNATI OH 45274-2613 

-- . ~ . . 

. -· .... --... ' 

CHARTER 8000952 



Charter 
COMMUJrrf l CATIONS 

October 21, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICATIONS 

470919561001038 

~ .. , 
~; :·: 

October 21, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/10/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

$ 

CHARTER 8000953 



~-· -·-

Charter 
September 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 

Partial Month Charges 

Taxes, Fees and Char es 
Current Charges 

Total Due by 10/16/14 

Charter 
C::OMMUN • CATfO ... S 

. ---~ ... -------· . - -· . c 

... 

470919561001052 
. ·--- . . 

Charter News 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. leam more at 
charter.net/tips . 

September 26, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/16/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

$ 

. - . . . . . . - ~ 

- .. ·· .... \ . - -- _. .... 

CHARTER 8000954 



Fel>Naly 17, 2013 
A_uto Pay NotJc:e 
Account: 
Phone Number: 
Security Code:· 
Service Ai 

Contact Us 
visit us at www.~harter.com or catl 
1-888-GET-CHARTER ( 1-a&S-438-2427) 

Previol.is· Bala If ti 
Pa ents Recefved •Thank You I .. 

Remaining etilance 
CharterT\19 

·11. Charter lnte~ .. 
.Taxe,s r:e.e.s_ancLCha es ... . _. ___ . _ 
current ·charges-------··-·---. ---
'YOUR.A OP. Y~ 

( Cf1a.~r News 

~ Important Information - Effectlv~ .on or after Apri"I 2, 
~ ~1~, OWN and OWN t-!0 wi.IJ ~ "~il@!>Je ~ri the 
·l Expande:d Service tier and will no longer be offered on 
j Digital VieN, Digital VieN Plus or Charter TV Seled 
~ ti!(S. rti. ·~jintil. IJ\!~b!lr for QVll~ ~I remain 
the sarrie. P.lease call 1-8gs..sET-CHARTER wtth any . 
questions. · 

i New Sti>nt Hou·..s .. Beginning MonClay, jliriua,Y 28th we · 
1 are ~nging our store hours to ~~ ·,erv.e you, our . 
l ~oll!er. t:ie~e are o.IJT new hours: MO,n~. Tu~. 
Thiirsday, Frl~y - 8:0Qam to ~: OOp!fl;· Wedi:iesday -
8:Q0a.m to 8;0QPmi ~tµRtay,. 9:001i.ili l? 1 ;popm 

Account: 
Phone Number: 

Service at 

_T_ota ___ l_t;>u_e_b_y_A_uto~P_ay.;_~~~~~~~11111111· 

CHARTER OOMMUNIOATION8 
PO BOX 742800 
oiNOINNATI OH 45274-2800 

CHARTER 8000955 



Febnlary 14, 2013 
Account 
Phone Number: 
Security Code: 
Service J!J. 

Contact Us 
vislt us at www.charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Summary 

· Previous Bal~nce · · · 
J~a ents~ .. . _ ____ . ___ ·. 

Past Di.ie·-a~ • .,.~ --DueN~ -···----- -·-· 
i Charter Phonee 

OtJt-Ti_m, ~lla.rg~ 
Partial "1Ql'!IJI C.ha_rg~ 
Taxes FiM!s and eha es 

Current Charges 
Total Due----- -- - - --· ____ .. ___ -

'8'Charter 

., ':. 

. . . ' ~ ' 

f f Cha~r·News 
' f No.ta - nms, Fees and ci,arges isled In Iha SQ1T11111JY «'ll/ appJy 
jm c~TVl!l'.IC! "'~<!fl the~ P.1!98- · 

i rm. Fies and Chi · es fcir Ch8rt8r internet and Ctlirter Ph0ne 
fare detaiied In ihe 8111~ ·1riormilion secaOn. 
t • 

i 
j Attention - PhQne Customer Notice enclosed 

New Store Hours - Beginning Monday, January 28th we 
$.r!I ~4ogli:lg QJ:ir &t9_re Mei.rs to ~4ir ~!t.rie y0u, 9ur' 

t ~omei. H'" a.re Q~f n.8lN hou~: ¥<>,nd.~y. Tues.d$y, 
: Thursday, Friday - 8:00am to 5:00pm; Wedne,,sday-
f 8:~m t~ 6:00pm; ·Saturday - 9:00am to 1 :()()pm 
l 

I 
< 
I 

I 
I 
i 

i 
l 
I 

Account: 
Phone Numbet: 
Service at 

_T_ota~l_Du_•~~~~~~~~~ ....... ~-1~ 
Amount ~u are enclosing $ 

CHARTER OOMMUNJOATIONS 
PO BOX 742600 
OINOINNATI OH 48274-HOO 

CHARTER 8000956 



COH fll ttH• C.Af • O'S 

September 19, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
MOUNTAIN CITY TN 37683-

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Payments Received-Thank You! 
Ad ustments 

Remaining Balance 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
One-Time Charges 
Partial Month Charges 
Taxes, Fees and Char es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/09114 

Total Due by Auto Pay . .. 

Charter 
CO M 'tU N CAJIOhl 

MOUNTAIN CITY TN 37683-

Charter News 

Note · Taxes, Fees and Charges listed in the Summary only apply 
to Charter lV and are detailed on the folloWing page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the BU!ing lnf01Tnalion section 

Tip of the Month : Parental Control& - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-<ligit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

September 19, 2014 

Account: 
Phone Number: 

Service at 
MOUNTAIN CITY TN 3768 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274·2600 

CHARTER 8000957 



Charter 
October 4, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438·2427) 

Previous Balanc.e 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum Internet™ 

Charter S ectrum Voice™ 

Current Charges 

Total Due by 10/24114 

Charter 
CD M .. \I N CATfO .. S 

BUTLER TN 37640 

• , • .• • . • .,. ," - • ". ,..,.r .'' ~. • l -..;~~•"'"~:-v 

470919561001115 

Charter News 

Note ·Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Bilfing Information section. 

$39.99 Spectrum TV · Experience the best in 1V 
entertainment with Charter Spectrum lV™. Enjoy crystal 
clear HD that won't go out In bad weather like satellite. 
With Charter lV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard 1V. Call 
1·866-517-6136 to add Charter Spectrum 1V for $39.99 
per month for 12 months (excludes equipment). 

Tip of the Month - Prlmetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neUondemand to learn more. 

Account: 
Phone Number: 

Service at 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 . ... 

$ 

- -- ~ .· .... ,~_-., .., -·--- ~·.-

._ .. .. . 

CHARTER 8000958 



---- . . - . _i47F - ·----·-w ·-~ --;;,·- • g -y --- ···--· ... ·-

f}Charter 
January 10, 2013 
Acoount; 
Phone Number: 
Security Code: 
Service At 

CQn~ctUs 
visit us at www.charter.com or call 
1-888-0ET-CHARTER (1-888-438-2427) 

Past Due BaJanee: Due N0w · 
HI) Charter rve .. ' . . . 

11. et>arter itttemete 
one-tithe Ct11il"g~ 
Taxes Fees and Cha es 

Current Charges Due' By 01/30/13 

Total Due 

Cha.rter N~nys 

lmpoltllnt tv Update- Que to rls'tng p~g Costa, effec:ttve? 
I y.'i{h ~ ~ blfllngi ~ prjc;(r:lg ~ ~ ¢Jt.I~ h!r: : 

i -Btoadcast TV Surdlarge, which relleds dlarges assessed • 
j to Charter by broadcast lV stations, wil be e fepat'8le lioe . 

I 
•. end w{ll be $2.115. ' 

in,s»ortaf!t updat&-~With ;our ~xt blllir\9 ~nt. '. 
I ~Will be a(ljl.l_!llad ~ , j 
( . 
; - DVR Eqti~ inclucing I~ Gulde 
; S8rvbii ffCiin $5.Qo to $5.99 

I ·euStorilers with s8Mc8s Cui'riintty ori a prOriloliori8I rate wlD not I a ctiange In this portlcin of ~-fee Ul'.'1i after~. promotional rate ' 
i e~. . ' 
f I . 
t Note- Tax&!'. Fees and ~ fisted In the Summary only epp1y: 

to Ctl8lta' TV an<f are deUlled on the toDowlng page. . 

T8X88, F8e8 and Chsges foi Chartar Internet and Charter Phone · 
"'~d II)~ ~l{J1iil .ln~ ~· j 

• 

" . ~ 

.; 

Account: 
Phone Number: 
Service at 

Total Due --~Am...;;...o;;,,;u;...nt'.""'you-"""'a,...ra_e_·,,-c1"'""· os...._ln_g ___ __, . ..,,$'---., 

CHARTER COMMUNICATIONS 
PO BOX 742600 . 
CINCINNATI OH 45274-

CHARTER 8000959 



' ---- . _ .... -· 

Charter 
COHMUhl~ .\ T I O~I 

October 1 O. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 

Ad'ustments 

Past Due Balance - Due Now 

Charter Spectrum TVT"' 
Charter Spectrum Internet™ 

One-Time Charges 

Partial Month Charges 

Taxes Fees and Char es 

Current Charges Due By 10/30/14 

Total Due 

Charter 
COM .... UN CA TI OhS 

h • · - · - · . 

470919561002023 

Charter News 

Tip of the Month - Prlmetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Aoc:ess 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

sPiCtrum.- · 

October 10, 2014 

Account 
Phone Number: 

Service at 

Total Due 

Amount you aire enclosing $ 

CHARTER 8000960 



c:; 0 M"' IJ ~ I(. A 1 I 0 'l $ 

September 22. 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
MOUNTAIN CITY TN 376839 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank Youl 

Remaining Balance 

Charter Spectrum Internet™ 

Charter S ectrum Voice™ 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/12114 

Total Due by Auto Pay 

Charter 
CD P1"t UN • CAT l 0hS 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the rollowing page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section 

$39 Spectrum TV - Experience the best In TV 
entertainment with Charter Spectrum TVTM. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-877-961-8521 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

September 22, 2014 

Account: 

Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-260 

CHARTER 8000961 



- ·- .--
Charter 
C:O..-MUfrrftC."flO~S 

September 28, 2014 
Auto Pay Notice 
Account: 
Phone Number: 

Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Internet® 
Charter Spectrum Voice™ 
One-Time Charges 
Partial Month Charges 

Taxes Fees and Char es 
Current Charges 
YOUR AUTO PAY WIL.L BE PROCESSED 10/18114 

Total Due by Auto Pay 

Charter 
COH ... Ulf C: A ltO,_J 

~ . - ·-:--':"""'!". . . . -r - -.~ • 

- . - -:==-= - ~ - ---

470919563001093 

Charter News 

Note - Taxes, Fe<es and Charges listed In the Summary only apply 1 

to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-diglt PIN, you can lock specific titles. channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

September 28, 2014 

Account 

Phone Numbe'r: 

Service at 

Total Due by Auto Pay 

..;!' ... - -. ~ 

' . , . 

CHARTER 8000962 



-· 
Charter 
COMMUH•C.AT I O"'°S 

September 18, 2014 

Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

- . 

' .. ~ . 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

ents Received 

Past Due Balance • Due Now 

Charter Spectrum rvr1o1 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 
· Other Charges 

On&-Time Charges 

Taxes. Fees and Cha es 

Current Charges Due By 10/08/14 

Total Due 

CD Your account is past due. 
The past due amount 1s due five days following the 
mailing date of this bill. Please pay total past due 
amount to avoid further collection activity and 
interruption of service. If service is interrupted, you 
will need to pay your full past due amount, first month 
of service and a reconnection fee to resume service. 

Charter 
COH"CUN CAf l Ot•:I 

. . . .:.... . - .. _' _. - ~ ~ -

•. 1•: - •.• • .... , " 

' 

47091 9563001 1oLf 

Charter News 

Note . Taxes. Fees and Charges fisted in the Summary only apply 
to Charter TV and are detailed on the following page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

DVR • Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV In each room, so 
everyone in your home can watch what they want, when 
they want. Call 1·844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls ·Protect your 
family with just four digits Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Leam more at 
charter.net/tips . 

Account: 

Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

$ 

CHARTER 8000963 



~Charter 471099301002083 
Security Cod•:• 
Statement of SfNylce 

August 02, io11 
•DODi!li!l 

Charter News 

MOVING? Chcrter makes.It rp:,t. Simple end ea;y to 
set up your new house with TV. lnte~t end Phone 
services. Just con 1-866-608-4102 or visit 
ohater.oom/f'n9ve today so thot your new servlGes 
ore reedy to enjoy. Make your new house a Charter 
hOmel 

To SO( thonlcs for being a Chater customer. we're 
offering you a free membership to our re~ 
program. Live It with a-.ater®. Ean CJ.Jtomattc polnfs 
~ month Just tor enjOying ypur Charter servlees. 
Then redeem your points for gift cords. HOTVs and 
mpre. Join toaay and get 3.000 bOnus points! Go to 
www.liveltwlthchater.com a'\d use Promo COde: 
FREE 

AccoU'1t 
Phone Number 
For Serylqe a:t 

Contact Us For Bllllng or Servloe lnqulrlel 
Ylttt Iii atwww.oflart.r.com or call 
l .. llMHTCHARTiJI (t-u&4»2'427) 

total Due by 08/22/11 

•• .. ••••••-••·••••••••"'"'' ...... ,,,,,,,:,.,, ,,,;,,,,,,,,,,.,., . .,,,,,_,,,, ,,:o'oooooooo'••"·' " ' '' '·••-•••-•·"''"'-'''''-"''••-•-••••••••-•••••o-••- •.,••-••••--•-. .. •••--••••••-•••·--••••••••--·-----·- ·-·----------·---

Payment Options 
hJ ~ • Cfea,tB ar L.ofJri to MyAc:count to pay or vi­
)'OUJ' bill onJlne at~ .conVll'tfllCCOlll'lt. 
PaJ by l)tlll - Dela.ch this portion d your Slatement and 
send it with )'Our check .made P8)18ble to Ct!Jrter in ttle 
enclosed envelope. Please do not include comispondences 
of any type with paymenlS. For question's or concems. 
please c:aD 1-88&43&2427. . 

D .... of blllnC addreu 
Check here and make~ on the back. 

.gCharter 

~ ._,. , I I,, , I 

Account 
Phone Number 
Fqr Service at 

Total Due t:>Y 08/U/11 
. . . 

Amount you are enclosing: 

CHARTER OOMMUNLOATION8 
PO BOX 742613 
OINOl;NNA 11 OH 45274-2613 

' 

-·-

CHARTER 8000964 



e-Charter 
Maid! 2. 2013 
Account: 
Phone Nu·mber. 
$t!(:U.rey Cod_e: 
Service At 

Contact Us 
vis.it 1,1s at www.charter.com or call 
1-888-GET..C~TER (1-88M38-.2427) 

Previous B.aJance 
Payments Received • ThanJc You! 
Ad'ustrnentS .. 

Remai,iing satance 
lfJ Charter TV8 · 

_Taxes Fees and Cha es 

gCharter 

} ·Charter News 
i " 
j Important Ch~nel CJ.rai:ige = Eriective pn or ~1l~ ~I "i 

1
3, 2013,_W~BJ.CBS will ~ow fmm chann!lf 135 to 
C:ha'nnel 703 on the Basic service tier. Ple8se call 
1-888-GET..CHARTER •• ,,.... -·- · ....,.. . .. _ 

1 .. ·- - . . .. ·-···. ~·~· a_ny qu-..ons, 

l Important Channel Notiee -N. of February 21st, 
• WJKT-DT2- Live Weil, is no longer available !>" your 
li.n'l\lp, c;>n ct@'I~ 1}§, ~ p;_rt c;>fti:ie $~sic-Digitill Only 
tier. Thanlt you fOr be:i"9 a valued cu~mer. · 

Account 
Phone Number: 
Service at 

ADAMSVIUE TN 3831. 

Amount you a.re •.ncloa~ng $ 

I 
; 

v. 

CHARTER 8000965 



qcharter 
Oecanbar24,2013 
Account 
Ph.one Number: 
Security Code: 
Service At 

Contact Us 

n·-· - 5 

visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

PreVI~ ~Ian~ 
.. Pa · .'t5.Recelvlld _ , _ 
··--· -- Put Due 118:tiri~---Q.u-e N_oW 
HD Charter 'JV~ 

A Chart~ 1.ntem~te 
On.e-TI~ Cha~ 
Partial Mor:tth Ctiarges 
Taxes. F-ees and Cha es . . .. 

Total Due . 

(---:----- . . 

l Charter Newa· 

j tf.ote ~ T~. Fet!S and Charlies fisted l!l the $tu:nmary onfy apply I to awirtAjr TV and 81'9 detilled oil th8 folOw!n9 peg&. _ 

! Taxes, Fees al'ld ChalfJ89 l'tir Ch8rtar 1nteme1 and Charter Phone 
j are d~.ea ~ the Bl\llng \l:lfo.roullkin ~n .. 
I 
I . 
j Im.~~ Update ·Effective J"'~·"~ ~. 2014, the 

I charges far the Unr'etumed EqulP.fl)ent ~ ·~ c:hang8d 
~ folkr,wi'C)lgita} Set-Top Eio)c,. fr'Oin ~132-$289 to $125; 
ca~~rd (fuiti ~to S39: Ji.l'IQ ~ appirca1>1e, 

. i 

Oigftal Tenriinal Adapter ffC)m $51 to $44. 

lmportam Update - Effac:tive January 1, 2014, the 
Charges for Unf9tumed Equipment will be changed as 
fotiows: ·~ ~ (~JIMultjn,edia T~fn.al Al:!!lpter 
from $32 to $39; MultlroedlaTemtlnal Adapter (MTA) 
trom so to $$. 

----· ·--. - --· -- ·--· -·----' . 

December24,2013 

Al:;t;olJnt 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e _________________________ · 111111111 
Amount you are enclostng $ 

CHARTER COMM'UNICATIONS 
PO BOX 742813 
CINCINNAll OH ~4-2613 

CHARTER 8000966 



Charter 
September 23, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

Taxes. Fees and Cha es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/13114 

Total D ue by Auto Pay 

Charter 

471630409001041 

Charter News 

Note ·Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees end Ctiarges for Charter Internet and Charter Phone 
are detailed in the Bilfing Information section 

DVR • Fast forward to more OVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! Visit charter.neUonthego to learn 
more. 

September 23, 2014 

Account 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742613 
CINCINNATI OH 45274-2613 

CHARTER 8000967 



Charter 
COMMVNlc.-1 10 .. s 

September 23, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-8S8-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 
Remaining Balance 

Charter TV® 
Charter Internet® 

Charter Phone® 
Other Charges 
Taxes Fees and Char es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10113114 

Total Due by Auto Pay 

Charter 

. . -··. . ··-· - . 

471630410001019 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the 81D1ng lnfonnatlon section 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! V1Sit charter.neVonthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Leam more at 
charter.net/tips . 

September 23, 201 4 

Account 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742613 
CINCINNATI OH 45274-2613 

• \.4 ~ ... 

CHARTER 8000968 



Charter 
October 15, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-8~GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

Taxes. Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 11/05114 

Total Due by Auto Pay 

Charter 

--·---

Charter News 

Note - Taxes, Fees and Charges Usted in the Summary only apply 
to Charter lV and are detailed on the following page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Bil&ng Information see1ion. 

Promotion Discount - Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage of all that your Charter Services have to offer. 

When you signed up for new Charter service. you 
received a discounted promotional rate on your bill. This 
promotion is coming to an end beginning wi1h next 
month's statement. 

Thank you again for your business. ft is our pleasure to 
serve you. 

Tip of the Month - Prlmetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neUondemand to learn more 

Account 
Phone Number. 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742613 
CINCINNATI OH 

CHARTER 8000969 



- . -

Charter 
COKHUN1C.Al l O-.S 

September 28, 2014 

Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ents Received -Thank You! 

Remaining Balance 
Charter TV® 

Charter Internet® 
Charter Phone® 

Other Charges 
Taxes Fees and Cha es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/18114 

Total Due by Auto Pay 

Charter 
CO M~ UN ' C•TIO ... $ 

, ,... • (.. .. • ._..: "'= • ..... c !r. - ...... ~ - .. · .. '· ... · ~ ' •• ~ .. 

- ---

47163041 2002030 

Charter News 

Note - Taxes, Fees and Charges Usted in the Summary only apply 
to Charter TV and ate detailed on the following page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnfonnation section. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN. you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neUtips . 

Account: 

Phone Number: 

Service at 
KINGSPORT TN 37663 

Total Due by Auto Pay 

.CHARTER COMMUNICATIONS 
PO BOX 742613 
CINCINNATI OH 

CHARTER 8000970 



Charter 
~OHMU N I C';Jll f tO'°'t 

October 13, 2014 
Auto Pay Notlc:e 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or calf 
1·888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ents Received -Thank You! 

Remaining Balance 

Charter TV® 
Charter Internet® 
Charter Phone® 
Other Charges 
Taxes Fees and Char es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 11/02114 

Total Due by Auto Pay 

- • - ~ .. ..-- - -~ ·• , . ..,_ , •• ·- .. r-:-:·.-~v - --: , 

471630413001045 

Charter News 

Note · Taxes, Fees and Charges listed in lhe Summary only apply 
to Charter 1V and are detailed on 1he foRowing page. 

Taxes, Fees and Charges for Charter lntemet and Charter Phone 
are delailed m the BiHing lnfonnallon sedlon. 

Account Reminder · Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage of all that your Charter Services have to offer. 

You may notice that the total monthly charge on this 
month's statement is different than last month. You'll 
recall that the discounted rate for the first part of your 
promotion period ended last month, but because the 
exact date your new pricing took effect occurred in the 
middle of your billing period, that statement reflected the 
new rate for just a part of the month. This month's 
statement reflects your new pricing in tun. 

Again, thank you for your business. h is our pleasure to 
serve you. 

..Qclober 13, 2014 

Account: 
Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
PO BOX 742613 

• • • t . . . . - . 

CHARTER 8000971 



Y1-Ho30'1 J40040ICJ 
---~C~h=a~rt:er:--~~-- ~--~- --~-- ==-·l--1- · 

C0"1M V H I C. /\ T I O-.S 

September 19, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Past Due Balance • Due Now 

Charter TV® 
Charter lntemet® 
Charter Phone® 

Other Charges 
One-Time Charges 
Partial Month Charges 
Taxes Fees and Char es 

Current Charges Due By 10/09/14 

Total Due 

Charter 
CO ,. \tUN • C A T I O .. S 

-- ,• --~-

Charter News 

Note • Taxes. Fees and Charges Usted in the Summaiy only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet. smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport. in the car or during shopping trips. Take a look at 
whars available now, plus more networks are being 
added all the timel Visit charter.netlonthego to ream 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-dlglt PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

September 19, 2014 

Account: 
Phone Number: 

Service at 

Total Due 

.. ~ .... -- .... 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742613 

$ 

CINCINNATI OH 45274-2613 . ' -- ··~ ~ . . .. --- -
. . 

CHARTER 8000972 



Charter 
COMMUHICATIOtf$ 

October 28, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMHUNICA.T I ON$ 

. ,Charter Ne~s . .. . : ·.: · · ~ . ' .. :. 

$3.9.99 TV - Experience the 15est.ih .i'v ~ntertainment 
\Yith Charter TV®. Enjoy crystal clear HD that won•i go , .. 
out in bad weather like satelli)e. With Charter TV, youJJ.• .. :;: 
get ov!w100 FREE HD channels available,.instarit , .;;::: , . . 
access to thousands of movies and shows On 'Deni~nd' 
ar}~.C!qvanced sound ang piptur"' that's up ,o, Q~~.h~fper 
les·oJUtion than star'ldaro TV. Call 1-866-9'54~3041' to add 
9hS[te'i''TV for $39.99 per month for 12 ITJo~ths ; ·. .. 
.(exclude~ equipment). · 

. n. . ,, . 
.:. ·: .·;· .;;. t • ,. 

,Tip .of'tlle M~nt~ - Primetiine Oil Demand· .• .Watch 
ft Primetime on your time with Ch.arterOn: Demand. A~eess 
~. new Primetime shows the day after they air, catch up on 
, past episodes or watch new ones. rrs EASY"TO USE! 
, Press the On Demand button .on you.r remote, go to 

ctiannel 1 or visit chatter.netiondemand to learn more . 

. ! 
~ .. 
·: ., 

'· .. ·. 

. · 

·- ·- . .,. -"' . • 1·· ... , -· 4::'""""':"r~ .. 

October 28, 2014 

Account: 
Phone Number: 

Service at 

' . "i 
, :t.i ·I 

.. :.~. ~ ~~····,· 
:r .. ~·- ... . ••, . 

Total Due_. ---:--- ---- - ....,. 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742613 
CINCINNATI OH 45274-2613 

CHARTER 8000973 



--·~· 

Charter 
October 4, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1.a88-438-2427) 

Previous Balan 
Pa ments Received -Thank You! 

Remaining Balance 
Charter TV® 
Charter Internet® 
Charter Phone® 
Other Charges 
Taxes Fees and Char es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/22114 

Total Due by Auto Pay 

Charter 
COM .. U"' C:Al t O"'S 

471630421003008 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnfonnation section. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air. catch up on 
past episodes or watch new ones. rrs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neUondemand to learn more. 

October 4, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742613 
CINCINNATI OH 45274-2613 

CHARTER 8000974 



Charter 
COHHUN I CAT I ONS 

October 7, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C Ol1HUH I C AT l ON$ 

471630423002001 

'~\ 

•l;, :\ Charter N~ws 
...:.; .. 111f.•• 
~-~· .. 

~(...'; \.. ~ ·: .. ~·; 
-:... . .ktt (' t < "'"'<..... ..... ·( .• ,.. ~i: f k l 

./!!· Note -T3;Xes, Fees and Charges l iS,!ed,l[!~;~lfl'l'tmaryonly ·apply 
" lo Charter TV and are detailed on tlie fOllowing page. 

::'-· ' ~~:. Tpes, Fees and Cha~ for Charter Internet and Charter Phone 
~':-.. are detailed in the Billlng Information section. 
\~~'. . 
~ . "--~~~~~~~~-=-...,... 

· Add lntemet for $29.99 - Add super-fast Charter 
. lf1temet® with spee'Cls up to 30 Mbps for·s29ts9· ~er •·' 

O).Q~tJ:t,for 12'month~;~~.n bundled. With. SP,ee.q~'-10x-" 
' ~fl.Ster than DSL and'pxJaster than AT&T U->1erse, 

... Charter [n~erneJ gives you more speed to support all the 
.. devices in your home. Call 1-866-914-3001 to get faster 
!' internet today. " 

GREAT NEWS! Charter is going 1000/o digital>in your 
area - C

0

harter customers, we are upgrading oU].,'rv 
service to 100% digital to bring you better picture quality, 
more channels and great entertainment options: Starting 

• ~ or about November'4, 2014 all channels ~ii'l. be 
,;.~ ; (;1elivered digitally anq yow television will require a digital 
_.;: . s~t-top box to receiv~ thes.e channels. Call 866-952-3172 
,:; or visit www.charter.com/digltalnow to learn mor.e about· 

whe,re to pi'¢R up y~_ur equipmer'it, ."f;.f · ·~ ·~'.: .• E-
),tfe• .. . -. <,· .. ':>-::.;., 
,. ~~ : t ·}.:" ' 

~.· 

Account: 
Phone Number. 

Service at 

•. 
_-.-

. . 
.• · :.~.t . . ·. 

October 7, 2014 

_T_o_ta_1_o_u_e_b_y_1_0_12_1_11_4~~~~~~~~~-~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742613 
CINCINNATI OH 45274·2613 

$ 

CHARTER 8000975 



January 11, 2013 
Acoourm 
PhQne Number. 
Saa.irity Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARiER (1-888-438-2427) 

RemQlnJ1'iJ ·'8~nce 
Cha.rt•r l_ntem~ · 
0n·e-Time .Cha 

Total Due by 01/31l13 

q.Charter Account 
Phone Number: 
Service at 

C_,_a_rter N_•Wll 

Januar'y 11, 2o13 

.: .. 
< 

_~_ota __ l_Du_a_by........,.0_1_ra_1_H_l __________ ...,...... __ _.111111 
Amount you are enclosing $ 

CHARTER COMMUNICAtioNS 
PO BOX 742813 
CINCINNATI OH 45274-2613 

CHARTER 8000976 



Charter 
COMMUl'llCATIONS 

November 1, 2014 
Acoount: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUMICATIOHS 

- .. _,_ ·.:.~ 
. ~~;. . ':'1.. . .?.t .. ,- .;:-~ 

• • .;1 • ..,: • . ~.: .. 
• K ,1 .~ 

c . ~ 
'} .. 

.· 

November 1, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/21/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742613 
CINCINNATI OH 45274-2 13 

$ 

.· 
' . 

·'· ...... ·!· .• 

CHARTER 8000977 



__ ...... 
_ .. . - ·- · 

Charter 
CO HMUHIC:.AT IO "'ll S 

October 4, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Bal ce 
Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 
Charter Internet® 
Charter Phone® 

Other Charges 
Taxes Fees and Cha es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/24114 

Total Due by Auto Pay 

Charter 
COH'1U N • C4Tt0HS 

471630434011023 

Charter News 

Note ·Taxes, Fees and Charges listed in the Summary only apply 
to Char1er lV and are detailed on the following page. 

Taxes, Fees and Charges for Charter lntemet and Charter Phone 
are detailed in the Billing lnf01TT1ation section. 

Tip of the Month - Prlmetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

October 4, 2014 

Account 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742613 
CINCINNATI OH 45274-2613 

CHARTER 8000978 



~xr ·· · ·· r --r· 

February 18, 2013 
Account 
Phone Number: 
Securtw Code: 
ServloeAt 

Contact Us 

lf7SFSY? ·:-s: 

vis~ us ~ www.cha,rter.com or call 
1-88&-GET .CHARTER (1-888-438-2427) 

Previo.u& Balance 
PaYtf*lts Rec::eived -Thank You! 
Acl'usltnefits 

Past oU. Balance - Due Now 

Charterl\19 
Ohartertnternate 
On&-Tone Charges 
Taxes Fees aod Cha ·es 

Total Due 

eCharter 

l 
l 

i 
Chatter News 

; Important lnfonnatfcm ~ Effedive on or after April 2, 

l
l 2013, OWN and OWN HO Will be 8'Y811able OA_!he 

• E;xpa'nded Service tier an<i Will no longer be offered on 
! Q~I vre..¥, biQital vrtitt-Ptus .~ Charter 'TV Sefec:\t _ 
1 service tiers. The chiinnel ~IJi!lber·for ~ WI!! .~ 
I the same. Please c8111~ .Cf:tARTER Wllh·any 

l gy,~~' . - .· . -
l 
I , . . -- . i New Store Hours .. Beginning Moi'ida'y, January 281h we 
1 are ~glng our stpi:e ~rs to~~ yau, 6U, 
f customer. Here are our nf!Ni ~ Monday thru Frfday­
! 8:00am to 7:00pm; ·Satilrday - 8:00am to 5:00pm. 
i ------ ~ --
t 

Account 
Phone Number: 
Service at 

CHARTER COMMUNICATIONS 
PO BOX 742613 . 
CINCINNATI OH 45i14-2613 

CHARTER 8000979 



February 16, ~13 
Acrilourrt; 
Phone Number. 
Security Code: 
ServloeA~ 

CoSJtactUs 
visit us at www.chartar.com or call 
1-888-GET-CHARTER (1.888-438-2427) 

· Previ0ui~1ane:e---· --· · --- · ·· 
Pa · ents Received -Thank You! 
~'"1@.ln.lng ~.la.nee 

f;;l Cha_,_ TV®. 
~.,..r lntemet® 
cw~~..-Pt10ne® 
One-Tone Charges 
Partial Month Charges 
Taxes Fe.es and es 

Total Due by 03/0811.3 

Q.Olarter 

./ 
I 
• Cf'!arterN~~ 

Note- Taxes, Fees and Charges listed In th.-. S.urrtn&N cnJY 8PP"/ 
to c:harte.r 1V ~ &f'!I dela~ on lt1;9 foll~~~-

T-. Feea end ChG1gllll for Charter mtamet and Charter Phone : 
8te delaBed In the Bluing informaflol\ section. · 

I Attention - Phone CustDmer Notice enclased 

I l~portant Inf~~-~~"- - Effe~ on ot after ~fl 2, ! 2013, OWN ~rJd OWN HO~~~ aval~~ on the 
\ Expand.ad Service tier and lN111 no Jo09er be offered on 

I Olgltal View, qigltal View ~lus or Cha:tter 1V Sefett 
8eM~ #~ni. Th~ Ch;ln(l.8Lnum1>9r f9r. o~ wlll ren:faln 

t the same. Pl~ can 1~ET-C~AA.TgR with 81'.1)' 
! questions. 
i 

I New'Store Hours - Begmning Mond.ay, JanuJry 28th we 
l are changing our Store ·hold to betlBr S8rV8 you,_®' 
' ~_r'. H~ ~ra °'ir new~: Monday thru Frtciay -
( 8:00am to 7:()ppm; Saturday - ~:00~ t.o 5;09pm. 

I 
! 

Account 
Phone Number. 

Service at 

Total Due by OS/08113 
Ainoun{you .aiw endoalng . s 

CHARTER COMMUNICATIONS 
PO BOX 742613 
CINCINNATI OH 45274-2613 

CHARTER 8000980 



g,Charter 
February 11, 2013 
Account 
Phone Number-: 
Security Code: 
Service At 

Contact Us 

"l ··-wmw- rr- · ---

visit us at www.ct,larter.com or call 
1-888-GET-CHARTER (1~88-438-2427) 

Prevtous Balance _ 
ts .. Received :-Thank You! 

· --- RamalnlngBalanee __ __ ···--·-····-- --

Charter tntemet® _ . . --- - cun&nt Chariiea- - -- · ----- - · -· · - ·· 

Total Due by 03/03113 

Qaiarter 

' f Chatter News 
i 
j New Store Hours • Begioning Monday, January 28th \!i8 
f are Changing our 8tDre ho~ io bEtttw-serve you, our 
! oosfi>ifler. Here ar'e <>Ur new hours: Mond~y thrv Friday • 
j e:OOaln to 7:00pm; Satumay • 8:QOam to 5:0Gp~. 

l 

February 11, 2013 

Aocount 
Phone Number: 
Servlcetlt 

Total Due by o.3Jo3i13 -- - -
~_:..-...;._~--:---

Amount you are encf08fng $ 

CHARTERCOMMUN~ATIONS 
PO BOX 742613 
CINCINNATI OH 45274-2613 

CHARTER 8000981 



(/-Charter 
1-/1/7 q D ~D ti- D 05"b3:L 

Security Code: • 

Statement of Service 

March 04, 2009 

Brings 'f001 home tD life. 

Charter Brings your Home to Life"' 

Account 
Phone Number 

©@® 

Contact Us r II ng or Service Inquiries 
visit us at www.charter.com or call 
1-888-GETCHARTER ( 1·888-438-2427) 

All payments ore applied to basic telephone S 
charges first. To bring your account current, please ................... _...,..-.,....,. ............ .;.... ______ _ 
pay all delinquent charges plus your current 
telephone charges. Ad'ustments, Taxes and Fees 

Music Choice is making changes to its music channel Total Due by 03/24/09 
line-up effective Aprll 15, 2009 to better serve the 
evolving music interests of its diverse audience. To 
view your new Music Choice line up, go to 
www.Charter.com and click on announcements! 

NEW COUPON REDEMPTION PROCESS: Charter 
coupons issued with a l ~igit Coupon Number must 
be redeemed online or at Charter Sales and Service 
Centers. It's easy, fast and secure! Plus, you can print 
a receipt. Visit www.charter.com/coupon to 
redeem. Please do not mail l 0-dlgit coupons or any 
other correspondence with your bill payment. 

Payment Options 
Pay Onllne - Create or Login to MyAccount to pay or view 
your bill online at charter.com/rnyaccount 
Pay by Mall - Detach this portion of your statement and 
send it with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For Questions or concerns, 
please call 1-888438-2427. 

D Change of billing address 
Check here and make changes on the back. 

(/-charter 
Brings your home to Irle. 

Account 
Phone Number 

March 04, 2009 

Total Due by 03/24/09 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX 9001929 
LOUISVILLE KY 40290-1929 

CHARTER 8000982 



Charter 
CO HH llHIC4T IOIU 

July 15, 2014 
AcQount: 
Phone Number: 
Seastlty Code: 
Servlal/4J. 

ContactUa 
visit ua at cNlrter.com or caU 
1-888-QET .cHARTER (1-888-43~2427) 

.. 

Charter 
COM,.UHIC4TIO"I 

• • • . • • . 1;' ' 

-- · .,.;;. . - . 
~ 

.. . . '. . . .. ... •"" .,, -

.. 

483396907001001 

Charter News 

tuinual Noilc:es ~ Pu,rsuant ID FCC ~ rl(iOfic:atJon 
requirements, pleu• ie'e the em:::losed AnriUal Notice, 
Which piiMdes ~-~rd '8tms and conditions 
for Ct)alter 1V .. r.;c;.., To o•n the Cl,,lfT'Pf1t ~annet 
Rneup avaftable In your area, plene go to 
c:tiarter.comfchannellineup , dick on yoUt stata, and 
thooie your loc;ll ~- To ~In a papet rppy of ybur 
thant)91 li!Je}.lp or·ra.te c;ard, Rl&8:S!8 Cl.Ollt$.Ct llS ~ 
1~24~. orvlsii ,yotir. local Charter stoi.. To find 
ihe neireet Charter StDr'i loca110n, gio to 
charter.com/locatior,. . 

. . 
... :.' 

Tip of the Month: cttaarter App - Mill!Qns are using their ·; .. . ,,,:;, 
~ d8'11c:!es to~ !;Ve 1V ~ jn their homes {: ::.;: '. 
and )'Ou can too wi1ti the ~App. Ifs FREE for · ."•!." .... 
Chatter 'tv® custoniela.t'Watch over 130 iive TV ~- . .. ·• · 
~1\918 anywMr& if\ yo\f' ho.f'N!, use yol)r ~ as a · · 
l9(l'IOte and mora. Dov(nload the App for FREE' at · · 
chartertvapp.oom an'd algn in ua,g your 'My AcaJunt. • 
ueemame or Chait• email addresa. 

. ;. o! '•· ~ ···~ 

AccoUflti 
Pl'lon, Numbef: 
Service at .... . . .. ; 

CHARTER COMMUNICATIONS 
PO BOX 790261 
SAINT LOUIS MO 6317~1 

CHARTER 8000983 



- --, ··-· .... .. - --y- .. -· ... -----·--- ·-· . 

eCharter 
March 12. 2013 
Account: 
Phone Number: 
Security Code: 
ServiceAf 

Contact Us 
visit 1,15 at www.charter.com or call 
1-688-GET-CHA.RTER (1-88&-438-2427) 

Previous B.alance 
Pa ents Received -thank Your 

Rern.atntng Balance 
c:J Charter :fv® 

Ctiarter lnietnetfJ 
~er Charges 
Taxes Fees and Ch · 
Current Charges 

Total Due by 04702113 

gCharter 

•. ~~~~~~~~~~~~~~~--
! · 

i i . 

I 
! 
I 
} 

t 
I 

Account 
Phone Number: 

Servic!!t at 

Chatter News 

March 12, 2013 

roia1 Due by 04/02113 -
~-------------,.-----' Amount you are encfoslng $ 

CHARTER coMMUNICATIONS 
PO BOX 790261 
SAINT 1,.0UIS MO 63179-0281 

CHARTER 8000984 



.... ·z ---·----. -·-. ·-_-~a,.· ----. 

qcharter 
Felinwy 4, 2014 
Account 
Phone Number: 
Security CQde: 
Service At. 

Contact Us 
visit us at www.charter.com or CIJll 
1-88&-GET .CHARTER (1-688-438-2427) 

F>revfdus Balance 
P.a ents R~lved -Thank Youl 

1 Remaining Balance 
~ Charter lntemet® 

Taxes Fees and Ch s 
' . Curtent Charges 

Total Due ·liY 1>2124114 ·--

qCha.rter 

,,,;- - - -
/ 

I 
Charter News 

l 
I 

• • -··· ··- • • • • • - _ .... - - • • • • • - - - •• -· - - - • .& 

Account 
Phone Number. 

Servi~ at 

February 4, 2014 

.... ~.. ; 

:: 

_T_ota __ 1_o_u_a_by __ o_212 __ ~_1_4 ________________ ~11111111 
Amount you are encloelng $ 

CHARTER COMMUNICATIONS 
PO BOX 790261 
SAINT LOUIS MO 631.79-0261 

CHARTER 8000985 



--· -- -

Charter 
C.OMMUklCA rl O"-S 

September 27, 2014 
Account 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET ·CHARTER (1-888-438-2427) 

Previous Balance 
Payments Received -Thank You! 
Ad"ustments 

Past Due Balance • Due Now 

CharterlV® 

Charter Internet® 
Charter Phone® 
Other Charges 
Taxes, Fees and Char es 

Current Charges Due By 10/27/14 

Total Due 

Charter 

500059570001092 

Charter News 

Note - Taxes, Fees and Charges listed rn the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter lntemel and Charter Phone 
are detailed in the Bllhng Information section 

Tip of the Month : Parental Controls • Protect your 
family with just four digits. Children don'1 always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can loci< specific titles, channels, 
and show ratings. plus hide program titles and block 
pay-programming purchases. Leam more at 
charter.net/tips . 

Account: 
Phone Number: 

Service at 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 60588 
LOSA E CA 

CHARTER 8000986 



Charter 
C' O .. NUHte.ATI O MS 

July 20, 2014 
Account: 
Phone Number: 
SeQ.irity Code: 
Service At 

ContactU1 
visit us at chart.er.com or call 
1.a88-GET~HARTER (1-888-438-2427) 

total Du.~ by 08/19/1~ 

. .. . .. ',,, . . ;,. 

• 1. , . ... 

. . . '· . . · .. ; ... ...:-.. 
- -~· •• ,w ~ ·=~~· ·• . ... · 

--- -- - -

Charter 
C O•NUN t C Af lON I 

- - - - -

• :r. •'-' ·t; 

. .. ,, . 
.. : .. · . 

. .. ... - . . . 

Annual Notices - Pursuant to FCC wstomer notification 
i'eq\ii'ements. please see the endosed Annual Notiee, 
whieh pi:ovldes i_mpo~t standa.rq ~ 81\d ~ 
for Charter 1V service .. To otJtaln·the current:channel 
lineup aYailable rn your area. pleaSe go to • · 
eharter-.eoni/chamne(lineup • cliCk pn you~ at.ate. and 
choose your local ~ .. To obta;:i a pa~ copy of your 
channel lineup or rate card, pleas& conlact us at 
1..a$8"43&;.2427, ~·YWt your~ Chliltar SkN9. To find 

J:.:i then~ Ch.artef' Slo" ~tlOo • .go to 
charter .com/locationS • 

$29.99 Triple Play - Enjoy all the great S8IVlces Charter 
'1as to offer. U~~e tp the Chart~Tripl~ ~ ~ 
watch over 125 channels lnc:(Dding tons of FREE Ho, 
surf wilh .super-fast ·1ntsmet speadS ~t Up to oo Mbps 
and call your family a.rid friends with 1.11runited calling 
!rem $29.99 per mon1t) each for 12 ~ when 
bu~. To upgiracle can 1-866-s6o-1154. 

I 

• ... ~; -=~..:2.%-.,.....:~ ... -·. ~;:~.;.-~ 1_ • • ~ · · · ~ .. ~· :..ai.· .·:- a: ,-~~ ..:.. .. .. • . 

Aa:::oJnt 
Phone Number: 

Service at 

Jriloi20. io14 

1 ... :.-

\"' .. 

i . ' 
~~ : ; .... 

. r. ;~ i. ; " I. 
''-

.. ':.··:-· . ' i ": ....... " ... ,.,. . ..,~. 

',•,; 

'· 

j ., 

_T<_otal-:-_D_ue_by:-=--08/--1_9_11_4".""-: ________ ~. -----111111 
Amount you are enclosing $ 

CHAlttER COMMUNICATIONS 
POBOX60588 
LOS ANGELES CA 90060-0588 

CHARTER 8000987 



~Charter 500059578001059 Securtty Code:­

Statement of Service 

September 281 2011 
•DDDSli!7 

- ------ -

' " t •• •• • • 

Charter News 

Oh or ofter November 15, 2011, You Too net'W'Ork, 
formertv known as Amer1ca'\Ufe TV Network (ALN), 
~J 103 on Otgltal View, will no longer be 
01alcble to Charter customers. 

Payment Options 
PaJ Oftl!l'9 - Cre~ Ot Login to MyAccount ID pay or view 
your bll on11ne at Chartsr.corrv~ocount. 
PaJ bJ ¥- - Detach ltlls portion al your statement and 
send it with your check made payable to Charter in ltle 
endosed swetocie. Please do not inetude correspondences 
of any~ With pa)menlS. For questions or concerns, 
please can 1~2427. 

D Cbange of lll•ng address 
chedl here and make cha*5 on !he bac:k. 

gCha.rter 

• c:i ! 
ACCOl.l'lt 
Phone Nl..mber 
For 5ervk':e at 

Contcx:tUs For lliilng or Service lnq111Mt 
vlltl 111 at www.c:harter .c:om °' cail 
1 .. IMOCHART'ER (1 ... Ml .. 2427) 

Summary detaRsonfolowtngpoQM 

Total Dqe by 10/11/11 

Ala 
Cbartlllr 
Bundle 
CUltDlillr: 

YOU SAVED $10 
THIS MONTH! 
(Wasn't thilt easy?) 

Aooount 
Phone t-:lumber 
For Service at 

Total Due l;ty 10/11/11 

Amount you are enclosing: 

CHARlEA OOMMUNIOAl10N8 
POBOX60588 
L08~8 OA 80060.o&aa 

CHARTER 8000988 



Charter 
COMMUN I CATIONS 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMfltUNICAT ) ONS 

·_. ·~ 

October 27, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_a_l _D_u_e~~~~~~~~~~~~-.-. ~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX60588 
LOS ANGELES CA 90060-058 

CHARTER 8000989 



QCharter 
May3,2013 
Accoy_f'1: 
Phone Numbec 
Sea.irity Code: 
Service~ 

Contact Us 
visit us at nw.charter.com or call 
1-888-GeT .CHART.ER (1~_38-2427) 

Summary 

Previous ~lance . · ~· · · - -- -
Pa entsR~ed 

Past Due Balance • Due NOw 

c:J Charter 1've 
- Charter lntemete 

, -·-_ .laxes .~ees_aod_Cl'la es ____ . .. _ . _ --·· .. 
· -·· cumiiifeti.ai99soue ev06!02i13 - --··-· 

Total Due 

QCharter 

GROTON VT 05046 

~·--~~~~---~~---~~~~---
! 
J Charter News 
I 

l
l 2913 Privacy Notices • Cl:lllrt8t'• updated prN.acy policy 

Is enclosed in this month's statement . · 

i . 

May3,2013 

Account: 
Phone Number: 

Service at 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60588 
LOS ANGELES CA 90060-0588 

, / __ ; _} . \.' ·-···-
$ 

CHARTER 8000990 



.g.Charter 500059578002131 Securtty Cod•:• 
Statement of service 
September 26, 2011 

Charter N8W11 

Payment Options 
hJ ~ - Qvate ar Login to MyA.cx:ount to pay or view 
your blU onlitte at c:t1111ter.convmyaccount. 
Pmj bJ Miii - Detach this portion of )'OUr S1atement and 
send It with your chec:K mal:le Jlli)eble to Charter In ttie 
enclosed envelope, Please do not include correspo~nces 
of any tyP;e \!11th ~ For questl0115 or concerns. 
pl.8JS8 C!lJI 1~2427. 

D Change Of bllDng •ress 
Ch.eek here and malie ct:r.in&es an the baok. 

gCharter 

A~!), 

Accolllt 
Phone Nl.mber 
For Setvlce at 

Contact Us For lllHng or Service l1M1ulrlel 
Yltlt 111 at www.charter.oorn or coll 
1 ... MnCHARTU (1 .. IMSl-2a7) 

T.axes.~nd F.ee.s . _. . . _ . 
_ .. Current Cha es. _ _ . __ . __ ... 

Total Due by 10/09/11 

leptemlHN 26, 2011 

Account 
Phone Number 
For Servloe at 

. 2 ii - . t -
Total Due by 10/09/11 

Amount you are enclosing: 

~<f:UUNioATIONa 
LOS ANGELES CA ~581 

-

CHARTER 8000991 



500059578003074 

EA8T RYEGATE VT O&OU 

----

CllarterNew1 

MOVING1 Charte r makes It (ost, simple and easy to 
set upyolir new house wlfti TV. lntemet a"ld Phone 
services. Just con l ~66-608-4102 or vtslt 
charter.com/move today so that your new serviees 
ore ready to e njOy. Make your new house o Charter 
home I 

ACCOU"lt 
Phone Ni.mber 
for Serve. at 

Statement of Service 

September 02, 2011 

•~! 

EAST RYfOAft VT~ 

Fo.f lllllnt or lervtoe l(lquht• 
visit "' at www,ohartllr,com or call 
1.-..0RCHARllR (1-llMJ•a.427) 

Su"m mary defo//.s on fOIJowfnQ pa(/8$ 

Servlc4J ltom 09112111 thlwQh 10/11/11 
. .. . . . . - ·-

Total Due by09/1S/11 

........................ .... ..................................... ._. ... ................................................ , ,,,,,.,,,,,.,,_,, .• , ,,,,,,,,.,.,,,,,,,,,, ........................... , ,,,,,,.,,_,,_ •••••••• ~······ · ····· · · · ·· · -·· ······ ·~············ · ··•·•• • •••\••••· ···· ········~······ · •· • .. ••·••• .. •····-·•-.• ... v1••v• 

Payment Options 
hJ CllllM - ()9818 or Lofn to M)rAccount to pay or view 
your blR online at charUlr.c:onVmyaocount. 
hJ 11J Mii - Detadl 1'lis pQrtlo'n of )'OUr sta18ment alld 
send It with ,oil!' check made pe)llble to Ola r1l!r in the 
enclosed envelope. ~ do not include oorrespondenc:es 
of any 1)'pe with Pll)mtf1la. For questions or concerns. 
please can 1~2427. 

[] ~of l1HQnc a~l'Mt 
Check here and make c:harees on the badl. 

gCharter 

t.ptitmber 02, 2011 

EAST RYIGATI Yr OIOG 

Total Due by 09/11/1 l 

Amount you are enclosing: 

CHARTER ooMMUNIOATioNa 

~~=CA 90080.CAa 

-~ ~ 

CHARTER 8000992 



Febnrary 28. 2013 
Account 
Phone Number: 
Security Code: 
Service At. 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

· ~v'iolis eat~nee . 
Pa ents Received -Thank Youl 
~ll'!lng Bal"n~ 

Charter lnteme .. 
Current Charges 

Total Due by 03/30/13 

q,-Charter 

I 

Ch~,..rNews 

Febr\iary ~. 2.013 

Account: 
Phone Number: 

Service at 

_T_otal~·~D_ue.....:by~0_313_~ ___ 13;.__ ________ ___,,, _____ ~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60588 
LOS ANGELES CA 90060-0588 

CHARTER 8000993 



- -~-

Charter 
October 14, 2014 
Account 
Phone Number: 
Security Code: 
Service At 

PLAINFIELD VT 05667. 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Past Due Balance • Due Now 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

Taxes Fees and Char es 

Current Charges Due By 11 /13/14 

Total Due 

Charter 

~ .... .,... - . -
·_<.. .. \ 

-;- ,_ .. 

500239540003001 

---~- . ... 

Charter News 

Note - Taxes, Fees and Charges listed In the Sommary only apply 
to Charter TV and are deta~ed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed 111 the B1l1ng Information section 

Account Reminder • Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage of all that your Charter Services have to offer. 

You may notice that the total monthly charge on this 
month's statement is different than last month. You'll 
recall that the discounted rate for the first part of your 
promotion period ended last month, but because the 
exact date your new pricing took effect occurred in the 
middle of your billing period, that statement reflected the 
new rate for just a part of the month. This month's 
statement reflects your new pricing in full. 

Again. thank you for your business. It is our pleasure to 
serve you. 

Account: 

Phone Number: 

Service at 

Total Due 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60588 
LOS ANGELES CA 90060-0588 

$ 

CHARTER 8000994 



Charter 
COMMUNICATI ONS 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Charter 
COMM U N I CAT I ONS 

J.: :·!~/.?: .. :.#;.:. 
:: 

November 1, 2014 

Account: 
Phone Number: 

Service a1 

_T~o~ta~l~D_u_e_b~y~1~_0_1_11_4~~~~~~--:-~---'~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX60588 
LOS ANGELES CA 90060-0588 

, .. 

CHARTER 8000995 



. .. : ·-·.'rm · - ··p -;T- --···----· -7~-. .-r-··-

Q-Charter 
~3.2013 
Accou.nt 
Phone Number: 
Security Code: 
Service At. 

Contact Us 
Witt us at ww-w.charter.com or c'all 
1-888-GET-C~ER. (1-88M38-~4~7) 

Paat ·oire Balani:e • Due Now · 
~ Charter TV® . 

- Charter lntetnete 
: . . taxes,.F.e.es.and.Ch e,s_ -·-

· ·curT&nictiaiQ~ ~ s)t 03/23113 . . ·~ 

Total Due 

qaiarter 

- .. . - ·---

511690306003001 

( Charter News 

' . !· 

March 3, ·2013 . 

Account 
Phone N4mber: 
ServiO!I at 

Totai Due 
Amount you a.re enclosl.ng $ 

CHARTER COMMUNICATIONS 
PO BOX 742613. 
CINCINNATI OH 45274-261.3 

CHARTER 8000996 



--· . "' -· _ ... -

Charter 
C.0 14M Uh 1 C. A T I O ' S 

September 20. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 

One-Time Charges 
Taxes Fees and Cha es 

Current Charges 

Total Due by 10/10/14 

Charter 

- • • • •• ' ' • r "". 

- ~ - ---

-·- .... "'~ .~1f .. ~ •. · ~-- . •p'"'. ,_ 

530210206051050 

Charter News 

Note . Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the B~ling Information section. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movi&s and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! V isit charter netlonthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels. 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter .net/tips . 

Sp°eetruni., 

September 20, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/10/14 
Amount you are enclosing $ 

'"-· 
~ \ -:. 

- .~\~~ .. ..:~~ ... -: ~)~ 

CHARTER 8000997 



.... ... --
Charter 
t:-OMMUN I C/i.flO"-S 

September 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Past Due Balance • Due Now 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice rr.1 

Other Charges 

One-Time Charges 

Partial Month Charges 

Taxes Fees and Char es 

Current Charges Due By 10/08/14 

Total Due 

Charter 
ea H 1't u N c A i f '·,.. s 

··-·-.... - -. ,., ~· : • .,;:.•l ..... ·~-·-1 . 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! Visit chartor.not/onthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

Sp°eetruni~ 

September 18, 2014 

Account 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8000998 



~Charter 
s 30~ 1 oao "2ofo 3 o~to Security Code:. 

Statement of Service 

Aprll 20, 2010 
•00035J.b 

: e!• '' . . . • 

Charter News 

EPIX will otter a Free Preview on 6/ 18-6/27 for 
residentia l Charter TV In Digital customers which may 
contain PG, PG-13, TV-14, TVMA and R roted 
programs. If you do not wish to view the preview, 
p lease activate parental controls or call 1-888 Get 
Charter. 

Congratulations to Larry and Amanda in Medford! 
The newest Live It With Charter winners! They won 
the NW exclusive World Fishing Network 
Sweepstakes! You can be the next local winner! Join 
for free at www.liveitwithcharter.com 

Payment Options 
Pay Online - Create or Login to MyAccou nt to pay or view 
your bi ll online at charter.corn;myaccount 
Pay by Mall - Detach t111s portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888-438-2427. 

D Change of bllllng address 
Check here encl make chang~ on the beck. 

~Charter 

Account 
Phone Number 

Contact Us FOr Billing or Service Inquiries 
visit us at www.charter.com or call 
1·888-GETCHARTE~ (1-888-438-2427) 

Summary details on following pages 

revio s c 

Balance Forward 

Charter lV Services 

Charter Internet Services 
Ad'ustments, Taxes and Fees 

Total Due Immediately 

Account 
Phone Number 

Total Due Immediately 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX 78063 
PHOENIX AZ 85062-8063 

$275.17 

CHARTER 8000999 



Charter 
COMM U NICATIONS 

October 17, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comlspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

... • .. ~ .,::~,-,... :-.·~.---. •1.·-11 .. -.,,,., ~. • • • ";' • • l 

. . '~ ... :,:~ . ~·~~.... .,,.~ 

. ; ·- --- _,.. . . .. 

Charter 
COMMUNICAT I ONS 

826---

. ; . . .... :- -:: ' ,.. - ,, ,.. .... ; 

- - - -

. ~ 

' • '-"· ' •••• -~- • • • "'i • 

. - . 

530379755001072 

. l ~ 

'} .. 
l· 

OC!~ber 17, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0186 

.. ~~ 
10: 

::-,, · .. :~ 
j -~~.~. 
~ .,,.. ... , ...... 
:~ ··~., 

~3 

CHARTER 8001000 



Charter 
C'OMMUNIC4TIOtCI 

July 3. 2014 
Aa:ount: 
Phone Number. 
Security Code: 
Service AJ. 

Contact Us 
visit us at charter.com/spectrum or 
caH 1-888-GET-CHAATER (1-88M38-2427) 

Charter 
COMJlllUNICA.flO"S 

.. - ~-- -

. . ..... ·-. - ' .. 

·- - - ~ ~ 

Charter News 

Aecount Reminder - Thank yeu for being a Charter 
~er. We h9Pt' you a_re continujng 1D take 
advantage of ai that your·CNitier SelVlcas h&Ve 1D•offer. _ ... ·, . " 

You may notiQ.e tbs\ the t¢al ~r:itf!IY c!:l!i!rge on ~ 
montn's statement Is difJ9rent than bast morrth. You'P 
recall that the cf!SOOUnted rate for the first part of y()ur 
promotion periQ4 ~ad ~t ~but ~l.114' ~ 
elQlct d• your new prlctng took ef,fec.t oc:c:urTed !n the 
rnkfdla of YoUr bWin;g period, that statement rellec:ted the 
new rate fOrj~ ii pan of the month. Thia mo'nth'S 
~ rafteds your ll9\!i pric;ing In full. 

·~ ~ • • • •• • ' I • 

Ag.sin, ltlank you feil' S'OUr business. It Is our pleas\ite lo 
~you. 

Welcome to a .bigger, faster, more powerfuJ '!tC)f1dl 
Your services have been upg~ ID the new Cbartet 
SpectnjmTM at no c:Ost to you. Watch avsr 200 aVailable 
Hp ~nels i.n IT!lnd.blowing ~and dou~e ~e 
lntemet ~ ~.ng at 60 Mbps. Just alt bad.t. relax 
and enjoy. To ieam more, Visit Charter.com/speCtn.im • .-.i 
Welcome to CMrter·Sj)eclfum. ':.i 

~nt: 
Phone Number. 

Service at 

_T....:.~_ta71_o_ue~by=--0.;..:7/23.::.. ;;.:;..i.;..14,;_ _______ _.a_ 
Amou·nt you are encloslng $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS 

I • 

CHARTER 8001001 



Charter 
C:OMHUH I C:AT I ONS 

October 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1·888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMU N IC A TIO N S 

October 9, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/29/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8001002 



Charter 
COHMUHICAT I ONS 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Cont.act Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUN I CAT I ONS 

.;,. ..... ... \ .., .. -= ·: .. • .. • 

..... __ .. . 

~ . . ..... 

530379757002025 

·'"'~ t ·: 

·' ' 

October 24, 2014 

Account: 
Phone Number: 

Service at 
ELLENSBURG WA 98926-

Total Due by 11/13/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 

' ' 

$ 

-- - - - ~ • ->. 

CHARTER 8001003 



-·-~·-

Charter 
C O MM U Pl l O:.A T IO"" ij 

September 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Ba ance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum lV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 
Taxes Fees and Char es 

Current Charges 

Total Due by 10/07/14 

Charter 

. .... . . ' -

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Welcome to a bigger, faster, more p owerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.comlspectrum . Welcome to Charter Spectrum. 

- ----- -----
DVR - Fast forward to more DVR w ith 4 DVRs and over 

780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV In each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

September 17, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 10/07/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS GELES CA 90060-0188 

$ 

CHARTER 8001004 



. -· 
Charter 
CO ..... .J'a t (./' I • f''-S 

September 17, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ents Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

One-Time Charges 

Taxes Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/07114 

Total Due by Auto Pay 

Charter 

---·~ .... . 530399502002174 
--- ···· - ... 

Charter News 

Note · Taxes. Fees and Charges listed in the Summary only apply 
to Charter 1V and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the B~ling Information section. 

Welcome to a bigger, faster , more p owerful world! 
-Your services have been upgraded to the new Charter 
Spectrumfll Triple Play al no cost to you. Watch over 
200 available HD channels In mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To leam more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

DVR - Fast forward to more DVR with 4 OVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want. when 
they want. Call 1-844-206-0981 to upgrade today. 

Account: 

Phone Number. 

Service at 

CHARTER COMMUNICATIONS 
PO BOX60188 
L9S ANGELES CA 90060-0188 

CHARTER 8001005 



January 27. 2013 
Account 
Phone Number: 
Sea.lrtty Code: 
ServiceAt. 

Contact Us 
visit us at www.charter.com or call 
1~ET-CHARTER (1-888438-2427) 

Previous Bal8,nce 
Pa ents Recejved -Thank Youl 

· Re'rtiat.n.ln(I B@la.i.'lce 
HD C.hai1er TV® 

':!I C."".r:t~r l_nt~mete 
l Gharter PhQn~ 

Taxes, Fees and Cha es 
Current Charges 

Total Due by 02/17113 

~Charter 

C·harter NeW. 

~portam tv u~-0ue to rtUig programm1ng c:os1s. e1rec::tive · 
wi#1 ¥0"f next biDlng statem.ent. Pdc!lg wlJ be ~for. . 

- Plg!W H,o:me. ~ $62.~ tp $65:.99 . 

• Btoedcaat TV Silrchar;e. which f911ects et.a:rue1 aseeSsecl 
·to Ch8it8r'by broadc:aSt"fV atailans. frtimsu1 to·S2.1s 

lniportant Update- Elfedlve wilt! )'Olk next billing statamem, 
pricing w11 ~~for: 

• OfgllaJ Receiver~ tr)letac:liYe G~ife 
~~~ ~ ~.00 to $5.-99 

~~=oi~~~=~~-":te . 
uphs. 

Attentfon - Phbne ~ustomer Notice enclosed 

Account 
Phone Number':· 

SeMceat 

TotaJ Due by 02117113 ----=----......,......--
Amolint you ant encloalna S 

CHARTER COMMUNICATIONS 
POBOX601N .. . 
LOS ANGELfs CA 90060-0138 

CHARTER 8001006 



_. .-- ._, ... - .. 

Charter 
co,.,,..u;c1cAt 1o"'s 

October 2. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

. Pa ments Received -Thank You! 
Past Due Balance - Due Now 

Charter Spectrum TV™ 

Charter Spectrum lntemet™ 

Charter Spectrum Voice™ 

Other Charges 
One-Time Charges 

Partial Month Charges 

Taxes Fees and Char es 

Current Charges Due By 10/22/14 

Total Due 

Charter 
CO.,PiU N C A T I O .. $ 

530399503003016 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter 1V and are detailed on the rollowing page 

Taxes. Fees and Charges ror Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/on demand to learn more. 

October 2, 2014 

Account: 
Phone Number: 

Service at 

Total Due 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 

$ 

CHARTER 8001007 



---- . -· - -.-

Charter 
October 4, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

ORTWA9861 . 

visit us at charter.com/spectrum or 
call Hl88-GET-CHARTER (1·888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum Internet™ 

Charter S ectrum Voice™ 

Current Charges 

Total Due by 10/24/14 

Charter 
C OM ... UN1C.ATIOh$ 

DALLESPORT WA 9861.,... 

530399502003056 

Charter News 

Note ·Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Ch.arges for Charter Internet and Charter Phone 
are detailed in the Billing lrlonnaoon saction. 

$39.99 Spectrum TV • Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Tlp of the Month • Prlmetlme On Demand • Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to leam more. 

Account 
Phone Number. 

Service at 

October 4, 2014 

Total Due by 10/24114 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8001008 



Charter 
COMM U N I C A 'r l ONS 

October 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMk V N I C A T I OH$ 

. . -:;. :.- :--~---~,,· - '.- ......... : ... . 

- . --. ... -· - . - - ... 

530399503003078 

.: 

·:1::. 

l .... :~; 
...... ;ie~·· 

~' .·. 

'''::::~}·· .. ·.·· 
, . 

October 9, 2014 

Account: 

Phone Number: 

Service at 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

.· .. :· .. 
" . -;.:-·:, . .... . ... ; ... ; 

··· .. 

·' 

. ., . 
A__..-..:_ :<~-~ >. ;_;,, 

~pec~~pm~ 
--.... 

$ 

CHARTER 8001009 



Charter 
COMM U NIC AT IONS 

May 2 , 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMM U NI CATlOHS 

;~:~::::;~~~:: :~~.-r. ---- ,.: .. 
..,;.j;.;-;~1£:,; ~ ~ . Charter News ~ )~:: ··:.. W 2014''#~ivacy 'Notices:..::Ch'arter's updated Privad~gp~~ ·i :i~" 

·:::-...~ . • . is enclosed in tfiis month's statement. . . .:. ..~ ·« 
::';'·"> :"~-!,"< - ____ :::)'..'.:}· .. , ___ ;,•·-~) :::...:··.:;~.;._ $f.;;. ' 

·~(.. :'.·~~- GRE~~-~EWS; c~~-rt~r·;~ ~oing 1~~~~ ~igital i~-~~u~··· i :i:' 
',,.. ,..: .'· area - Charter customers, we are upgra'ding our ty: · ~ ~" 

service to 100% digital to bring you better picture quality;.. . !'.'-:~ 
more channeJs and great entertainment option.$. Starting ~~, '. .,· 
on or about May 20, 2014 all channels will be delivered · : 

· : .. 9ig\taJly and:'yout televisio~ will.~~fu[re a.digi~~1~top. ~11 

' 

; ~~tp~~e~eiV_~!h.ese cha~~~).§~~~11:8E?~-9q~~~~)~r vi ' 
wlf#l;tjljirter:corp/digitalnpw-~.to;li?arn· more;at:iout, l.Yl:i! 

• /. ... ·1::·"" ' ., .. .-1 •• ~~ (!•''''• • ..~ 

-~~·P.j7~ your equipmept:-3\~· '·, ;:·~~,,, • ~-·. 

, .. 

" •.1./ 

. .. , . 
... ~~·· 

f . .• : •• :J' 

'·/~~~> •. :-.~;;~ ... .. . .. . ~. ,_.~·.n .·. 

May 2, 2014 
- ----- .. ~· ' 

Account: 
Phone Number: 

Service at 

WHITE SALMON WA 98672· 

Total Due by 05/22/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 60188 

$ 

LOS ANGELES CA 90060 0188 . ...- .. .- .. - .... . ; , .•.-1 . ... ... . . .. 
" - -·~- •I 

CHARTER 8001010 



Charter 
COHMUNICAlfONS 

May 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
COMHVNICAT t ONS 

NWA98672., 

• '' ... '• ~~•"!"" ;~J v,'·.,.#"\ ,.r~) T." • - l -- ,, 

530399503004017 

.... '.-•, ... ctv~:tt~r~.~Y..~· 
~·~~ . ..\::· ·. 

<r.~··:. Live It with Chart~u@ Member Status 
~Member Id#: 1083891443 

.:. ~~;~'Tier: Preferred I Po1ritBalance: 17409 • 
.• :· :""' Fo.revery $' ;?.~~Jii:~~-~ha.rtery~.i,i. eam 1'0:-i/':"~..,, 

points. Vi~it liveitwit~clfarter:c:Om?f.io redeem .,. " 
your points for amazing rewardliF.Qiiestions? , . 
Email membercare@liveitwithcharter.com . · 
•114ay not refle(::t (!'los1 r~~nt:aceount actiyity . 

. · ~.· •. k~--~ :'··~~~;~:'.,. . 
. :· .i;:· ; , 

.. ··j~~~~ ~ .t:.;;~~;/-,. . . . . , 
Tip of the Month - Are you pl~nning a ni~~?'G,IJC!r:ter t 
can· make it a little easier ~it~ one phon.e c~!!· ~!Xe us a ..q 

'; tall;~'<;l Y'e'ILtransfer Y.O~r ~ervice~. ~ Y.9\J[ n~~,·a,..ifdres;~ .• 
'! at n9;oost to you. It's ttiat simple. To.team more:1visit ~-· 

charter.com/move oi' call 1-888-GET-CH~~l;8; ':~; . 
, • 'i . 

May 17, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing $ 

CHARTER 8001011 



Charter 
Ociober13, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank Youl 

Remaining Balance 

Charter Spectrum Internet™ 
Charter S ectrum Voice™ 
Current Charges 

Total Due by 11/02114 

Charter 
CO "tii( UN C. Afl OhS 

530399502004019 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter lntemet and Charter Phone 
are detailed in the Silting lnfOfmation section. 

$39.99 Spectrum TV • Experience the best in TV 
entertainment with Charter Spectrum TV"' . Enjoy crystal 
clear HD that won't go out In bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, Instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Tip of the Month • Prlmetlme On Demand ·Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episOdes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter net/ondemand to learn more. 

October 13, 2014 

Account; 
Phone Number: 

Service at 

Total Due by 11/02114 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060.0188 

$ 

CHARTER 8001012 



----·-~-

Charter 
C.O"'MVHIC.AI• o ... 'S 

September 25, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
ServlceAt 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum Internet™ 
Charter S ectrum Voice™ 
Current Charges 

YOUR AUTO PAY WILL BE PROCESSED 10/15114 

Total Due by Auto Pay 

Charter 
C0'1'11UN • C.Af10f'tS 

530399502004027 
.. ... - ....... 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter 1V and are detailed on the rollowing page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed fn the Bdhng Information section 

$39 TV - Experience the best in TV entertainment with 
Charter TV®. Enjoy crystal clear HD that won't go out in 
bad weather like satellite. With Charter TV, you'll get 
over 100 FREE HD channels available, instant access to 
thousands of movies and shows On Demand and 
advanced sound and picture that's up to 6x sharper 
resolution than standard TV. Call 1-844-207-9423 to add 
Charter TV for $39.99 per month for 12 months 
(excludes equipment). 

September 25, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060.0188 

CHARTER 8001013 



4;011f"IV>f 1C..A fl01\$ 

October 8, 2014 
A ut o Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

WHITE SALMON WA 98672. 

visit us at charter .com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Bal nee 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Ta>ces Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/2.8114 

Total Due by Auto Pay 

Charter 
~CM"fUN • CAflOhl 

SALMON WA 98672-

---- .. . - . .. - ~' 

.. _._ .. _.... - .. ---

Charter News 

Note - Taxes, Fees and Charges fisted in the Summary only apply 
to Charter TV and are detailed on the following page 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

MOFOS Channel Drop - Effective on or after October 
28, 2014, MOFOS, the digital pay.per-view channel on 
channel 971 will no longer be available. Playboy 
Networks will cease broadcasting this network. 

DVR - Fast forward to more OVR with 4 OVRs and over 
780 hours of s1orage at $19.99 per month (exdudes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
pas1 episodes or watch new ones. 1rs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter net/ondemand to learn more. 

October 8, 2014 

Account: 

Phone Number: 

Service at 
WHITE SALMON WA 9867 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 

CHARTER 8001014 



.. - - ~- · 

Charter 
COHH U H I C.l\TJON S 

September 17, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 

WHITE SALMON WA 98672. 

visit us at charter.com or call 
1-888-GET .CHARTER (1-888-438-2427) 

Previous Balance 
Payments Received-Thank You! 
Ad·ustments 

Remaining Balance 

CharterlV® 
Charter Internet® 
Charter Phone® 
Other Charges 

Taxes Fees and Char es 

Current Cha(9es 

Total Due by 10/07/14 

Charter 
COJOltJH C A TIO N' $ 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
Wrth a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program tiUes and block 
pay-programming purchases. Learn more at 
charter neVtips . 

September 17, 2014 

Account: 
Phone Number: 

Service at 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8001015 



-- · - --·· 

Charter 
COH ll1UHICAT IONS 

September 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter .com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received-Thank You! 

Remaining Balance 

Charter TV® 
Charter Internet® 
Charter Phone® 

Other Charges 
Taxes Fees and Char es 

Current Charges 

Total Due by 10/07/14 

Charter 
eo ...... .,N CATtO,.., 

1530479402003058 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Account Reminder • Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage or all that your Charter Services have to offer. 

You may notice that the total monthly charge on this 
month's statement is different than last month. You'll 
recall that the discounted rate for the first part or your 
promotion period ended last month, but because the 
exact date your new pricing took effect ocC\Jrred in the 
middle of your billing period, that statement reflected the 
new rate for just a part of the month. This month's 
statement reflects your new pricing in full. 

Again, thank you for your business. II is our pleasure to 
serve you. 

September 17, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/07/14 

Amount you are encloslng $ 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90 

CHARTER 8001016 



Charter 
COMHUHICl\TIOM.S 

September 21, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1 ·888·GET ·CHARTER (1-888-438-2427) 

Previous Balance 

Pa ents Received-Thank You! 
Remaining Balance 

Charter TV® 

Charter Internet® 
Charter Phone® 
Other Charges 
Taxes, Fees and Cha es 
Current Charges 

Total Due by 10/11/14 

Charter 

1s·304191osoosoo1 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the follOINing page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information sectlon. 

OVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (exdudes 
equipment). Record 1.1p to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four d1gits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

September 21, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/11/14 
Amount you are enclosing 

CHARTE.R COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 

$ 

CHARTER 8001017 



_,_....-"""._ .. 

Charter 
COHHUNIG~TfONC 

October7, 2014 
Account: 
Phone Number; 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET -CHARTER ( 1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter TV® 

Charter Internet® 
Charter Phone® 
Other Charges 

Taxes Fees and Char es 
Current Charges 

Total Due by 10/27/14 

Charter 
COll'flfJH C"AflOttS 

1530479707001002 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnfonnation section 

Promotion Discount - Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage of all that your Charter Services have to offer. 

When you signed up for your new Charter service, you 
received a discounted promotional rate on your bill. 
Although the discounted rate for the first part of your 
promotion is aboU1 to end, Charter is pleased to continue 
to provide you a discount off standard pricing for an 
additional 12 months, beginning with your next monthly 
statement. 

Thank you again for your business. It is our pleasure to 
serve you. 

October 7, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/27/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060·0188 

$ 

CHARTER 8001018 



• -er=1+---,,, ... ---- ---
gCharter 

JafUllY 11, 2012 
Account 
Phone Number: 
Security Code: 
Savlceat 

~o ctUs 
t us atWww.c:barter.com or call 

1 88-GET..QiARTER (1-8118-438-2427) 

Prevlc>us Balance 
Pa ments Received "'fhank You! 

Remaining Bala_n(:• 

~Just.meots 
Ch.art~r lflt~mete 
Taxes Fees and Cha es 
Current Charges 

Total Due by 02107/12 

'9Charter 

OKANOGAH WA 98840--

Charter News 

QUESTIONS ABOUT YOUR BILL: Ww:Jt the WBI 
tiiad Underif:m d G )Ull" Clflrtllr statemant ID anay.w 
~you.may haVe.abOtlt ~on~~- Th'5 , 
'.idlio la millalile it Chartef 'On Demand or 
Wv;W.dWt« ~. YaU rfrMiilio Yl&lt 
www.c:tmier.~ torfll'thlr hft;W:lnaltoi1. 

January 11, 2012 

Account 
Phone Numbe 

Service at: 

Total Due by 02107/12 
·· Amount you are enclo81ng 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANG.E,LE8 QA 90060-G1'88 

$ 

CHARTER 8001019 



----· ~· ··· -·--·rwz ·-z., 

f/Charter 
January 9, 2013 
Account: 
Phone Number: 
Sec'Lirity Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-0ET-CHAR~R (1~8-438=2427) 

Pa · · nts Received 
Past Due Balance • Due Novi 

(iJ Charter TV® 
Charter lntemete 
One-Tune Charges 
Taxes Fees and Ch es 

Cir ·nt ,.......-......, """"' B 01/30J13 . !IT8 ""'-V"'"! ':'"Y _y . . 

Total Due 

q.Charter 

530479707004041 

l Charter News 
1 
l lmponant TV Upcsilll· 00. to riU'ig prog;ainfnlng aJtSSs, 
1 ~ wllf'I yolX neid blllng ~ prk*1g wll be a4usted . 

! -=~=iv~r.~ : ! llam, and Wil blll '$2.15. . I 
• l lrilportant U~- Eifecwe Wllti your nextbliilng stal8meni. 
f pi1cin9, Will be ~Ulfed for: 

' • Ojgijal ~.Ji~log J~ !3tdde 
services ~m ·ss.oo to $5.99 

~~=g;Qj~"t~~~n:i. 
elq)lreL 

Apc:ount_; 
PhoneNum~ 

Service at 

Total Due 
Arooum you are inclbslng 

CHARTER COMMUNIGATIONS 
POBOX60188 

ANGa.ES CA_ 90060-01 

$ 

' 

CHARTER 8001020 



QCharter 
January 2, .2014 
Acco4lnt 
Phone Number: 
Security Coda: 
Service At 

Contact Us 

LONG B~CH WA 98631 

visit us at WM!'t.charter.com or call 
1~ET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa nts.Re.ceMKf-Jllank . .Y®L 

·· · ·-·--Rema1rirne-88'ia.rice­
charter1Ve 
Charter Internet® 
Tax s Fees and Ch 
current Charges· : 

Total Due by 01122114 

q.aiarter 

LONG BEACH WA 98831. 

' ! 
C~arterNews 

Important Update - Effective Januaiy 1, 2014, ihe 
. ~ fOrtha UnretUmed E;ciuiP.i'iient wm ·be cittanged I a.s foll~ Digital Set-Top Box, from $132-$289 to $125; 
Cabl~ tram~ to $39; ~.~818 appl~. 
Dl'91U!l Terminal Ad~ptarfroi'n $51 ~ $44. . 

lmpo~nt Upd~ - Effective Jan.uary 1, 2014, lt\e 
charges~ Unra~ Eq!Ji~t wJfl be chatlQed as j follows.; ~ab!e ~ (03)/Multimedia Terminal Adapter 

I
. ~m ~~to $.3_9; M.u.l.lir:n&di.IJ 'F~i!'MJJ A4.~PW {tt.1TA) 

from iPU to $39. 

l 

Account 
Phone Number: 

Service at 

JanuBfy 2. 2014 

LONG BEACH WA 98631 

.T~I Due ~Y. _ 01122/14 . _: -
· Amounfy0u are eriaollng $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES 

CHARTER 8001021 



-gcharter 
•0000"147 

'' • e ' ' • ·T~ • . . 

Charter News 

Get great New Releases at home wi th Charter 
Pay-Per-View! Check out these hit movies available 
this month. Where the Wild Things Are- available 
now, or The Twilight Saga New Moon, available April 
19th. Simply order from the main menu or call 1-888 
Get Charter! 

Live It with Charter Status - Platinum ; Points - 22471 • 
For every S 1 spent with Charter you earn I 5 points. 
Vlsit www.liveitwithcharter.com to spend your points 
on cool stuff! Questions? Call 1-877-654-8348 •May 
not reflect most recent account activity. 

Payment Options 
Pay Onllne - Create or Login to MyAccount to pay or view 
your bill onhne at charter.com;myaccount. 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888438-2427. 

D Change of billing address 
Che(;k here and make changes on the back. 

-gcharter 

Security Code: -

Statement of Service 

April 11, 2010 

Account 
Phone Number 
Contact Us 

Sum mag deta11s on to11ow1ns pages 

a 
Previous Balance 

Pa ments Received 
Bal ce For o 

Charter TV Services 
Charter Internet Services 
A ·u t t, a a F 

Total Due by 05/01 /10 

Account 
Phone Number 

Total Due by 05/01/10 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX78063 
PHOENIX AZ 85062-8063 

-

CHARTER 8001022 



Charter 
C 0 H.H U ,_.IC A T I 0 N S 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Charter 
C OMMUNtCA Tl ONS 

LONG BEACH WA 98631--

530499505002022 

November 1, 2014 

Account: 
Phone Number: 

Service at 

_c_r_e_d_it_B_a_la_n_c_e_-_D_o_N_o_t_P_a_y _ ______ _. .. 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELIES CA 90060-0188 

CHARTER 8001023 



Mardi 16. 2013 
Account 
Phone ~umben 
Secul'lty Code: 
Service Al. 

contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1..a88-438-2427) 

Previou~ ~al11nce 
Pa ants Received .-Thank You! 

Remaining Balance 
~ Charter TV® 
~ Charter lntemet® 
_ . Taxes fees .aod Cb es 

Total Due by 04/08113 

.. 

- - . - --~ - ,,. ._ - - . -

Q-Charter 

WALLA WALLA WA 994 

~ 

j Charter News 

!
1 
HBO ~ri~s Game of Thrones® - From now untn April 

. 1st, available free OnOemani:t,-watch the first two 

I eplso4~. Of s8'5Ql'I ~ Qf 1tit ~-m~ ~~~l'l.1[19 
HBO® hit series Game of Thrones®. G9 to Channel· 1 > 

J Free Previews > HBO Sam}>ler to watch. And don't miss 
! the March 31st, season 3 Pi'erffiere of Game of 

i Thran~. Q.on't tiaw;t ~~ TV!!l Wtth. HtlQ? ~I 
1-888-0ET Chart&r1Dday lo order! 

f 

I 

! 

I 

l 
J 

l'----~·~· =······-·· ~· --· -~·~··-··~-- ---· ~·-·-~·: 
Marth 16, 2013 

Account 

-m ~ WAilA WALLA WA 993 

T~I Due by . 0:1,/06113_ .. . __ _ . . 
· Amount you are endoslng · · · $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGB.ES CA 90060-0188 ... _ .. _ . -

CHARTER 8001024 



Charter 
COMMUNICATIONS 

May 26, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code•: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMHVNICA t tONS 

. -·-- .. - . - ... ·- - - -- - - . 
• I ; ::-~ ' • • '\ ' ' • '. •"'' " ',} ' • • • 

• '" \ • __ • • .: '>- ~ • • ·~ r" '.! •• • • • • • •• • 

530719201002098 

, ; .. :~~tt: 
:~~~. · Tip of the Month - Are you plannfng :a'm'Qv~?.ctiart~r· · 
~.,. · can make it a little easier with one 'pf\6rt~ ~II. Give us a: 
: ,,.~ ~~JI. al)d we'll transfer your ~eryic~ to. yo1,1r..ne1i; addres~ •• 
~ ~tno .co~ to you. It's that simple. To l~am.fT!OF¢~vil>it ~'. .· 
;§l ' cliarter.c0mtmove or call 1-!,188.-GET:-Cq~~'TE'R. · 
ft!' . . . . ( "! ·v:.;.,· .• ~ 

~ ~l:IOWTl~t;~ l~s-t~~t ~~g~ad~ ~ilve:~::;r.'~~-
.. ~JS.iqpl~.fire HD® or $10,000 Grand Prize .. ~~b"'fQM~Ji 

' 

.t~~~!l.9.'9 channel 2495 to U!?Qrad.~.!· ·~!o,~~·-~tt~ 
~.Gnaner' TV® Silver and ¥OU'.ll .be~ritere 1· enjoy +- ......_, .... "' - •. ..: N""" ~.·1":~ •11~ I .,. , - { ' 

"~5!},'ad~it!O'n<!~f... el;:tincl~din~J~!ll'w.tf' · . , HB~:~rid 
i;· . 9J~er:n,~.~~·~· . e:"Q~intri'u<iing SHOWTIME': .. .'. :· 
J: .iA~YTIME® and so. much more. . ",: 4 .,_ : ·· 
~ • ..: .... :.t:- -~-, • 

. / n'~:~~~i.' ~ · :. , ', f . . ,..;1 .. 1"'~ t . . ...... - · .. -. ·~,,.; - ""' .... . ··. ~ .~· . " .. . .... ~ .. :-.;. . .:."[_ 

ii." ~ 
:~ .. 1·· .'l_;·f"· 

.. ~ . 
. ~ .·· , )("'~ · ... 

• 

A ' ..... _ "t-ii,:.;:£,,, •, 
... 'l :\.1 ~'': " . 'J;. 

~ ~ 

May 26, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

. - .. ( • . . .. ~, ~-- - .- . . .. ' . - . -.. - . 

CHARTER 8001025 



Charter 
t:OM ... UH ICAf t O N S 

Ociober6, 2014 
Accoun1· 
Phone Number: 
Security Code: 
Service At 

Contact Us 

WAITSBURG WA 99361-

visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 

Ad'ustments 

Remaining Balance 
Charter TV® 

Charter lntemet® 

Charter Phone® 

Taxes Fees and Char es 

Current Charges 

Total Due by 10/26/14 

Charter 
C0 .,.1114tJH CA11 0 H:t 

- ' ~ . -: -~ __ _,,,. .. ~ 

..._ ·-- , ___ _ 
js30119201003003 

Charter News 

Tip of the Month - Prlmetime On Demand - Watch 
Primetlme on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more. 

October6, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/26/14 

Amount you are encloslng 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-01 BB 

i 

CHARTER 8001026 



Charter 
C'OM H U H IC. A TIO H S 

October 11, 2014 
Account: 
Phone Number: 
Security Code. 
Service At 

Contact Us 

ALLA WALLA WA 9936-

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-883-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum Internet"" 

Charter Spectrum Voice™ 

Other Charges 
Taxes, Fees and Char es 

Current Charges 

Total Due by 10/31/14 

Charter 
CO M-. \l tl l , ATf OHS 

1530719201003215 

- . - -... -

Charter News 

N01e - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges tor Charter Internet and Chatter Phone 
are detailed in the BilMng lnfonnatlon section. 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out In bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand end advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Tip of the Month - Prlmetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit cha.rter.neVondemand to learn more. 

S~trum~ 

October 11, 2014 

Account 
Phone Number: 

Service at 
' ' ·1 • · ' . 

Total Due by 10/31/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 

CHARTER 8001027 



Charter 
COHMUNICAT I OHS 

July 6. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUHICAT I OHS 

530719201004007 

... ... 
Taxes, Fees and·chiirgeS for Ch'arter Internet and Charter Phon.e.~ 
are detailed in the Billing lnfonnation section. 

.. .. , 

Important Account Upd,i~~"-~t1harik y~u for'&~i~g a 
Ch.arter customer: . · ;•i:i. /1''_' · 

d . . . . ... -:~i.+ 
This is just a rem\[lder:aef,yol(review 'hi~· mo'nth'~ :..;· · 

'f st~temel)t tpat th-!i~~rp.~~?n~J :pe~:~pffor· one O~ .in.Qt~··.Of 
·l your· eh~.rt!l~~~"'~'°-E(!? ttas now come.\o an end.,:~~y~:;o . 
s .i;iew moo~hly .rat~"will be $105.96 for Charter: .. T~~9.~:, ,,. 
" for Charter 1.ntemet and $19.99 for'Chart~t~n·one, P!l!~:;j-

applic9ble taxes and fees. . ,.; .. _ . ~.:.~. · 
;~. ~: · .. ::~ ,. . . 

; . : ~; Because the exact date your ni:w pricing takes effect . .0].,: 
occurs in the middle of your billing period, this .statement!·~; · 
will reflect the new rate for just a part of the month. All '· :( · .: : 
subseq.uem s.tatements will refle.c:rthe new pricing in fuJ!, ~ . .' :=~-~ 

Agato, "''""you '°' '°"' °""""ss. ·11· ;, "'" p;,,.:.tn . • '• ; •. . .r· . . .. tlt t •••• t.·· ~~ ·: ... '. ·· .. ,,. ··~, serve you. .: .. , I"-. . _ 
. ...:...~-:.··.:, ... : :~~>·"' . , .; -·~· . ! .... ': 

. <llf :: · .. ·'.·~.: ~~~-~,~.;!_t.·.'.~.'~.'~_:.: .. ~ ... ..,,,, 

July 6, 2014 

Account: 
Phone Number: 

Service at 
WAITSBURG WA 99361 

Total Due by 07/26/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

$ 

. :·.:~::~ 

.. -· -- · · · ··· :.-~ . ~ • -- :-o. ~; •••• 

CHARTER 8001028 



Charter 
COMMUNICATIONS 

October 21, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICAT I ON$ 

GWA99361-

. . , .... ~·-::.· . ~ ... . - · ..... "';:' ... .:-~· . ·;. . .. -
- I 

~ .. '·~ .. .. , ... "~ '-..· ...... , '( ·-

530719201005015 

October 21, 2014 

Account 
Phone Number: 

Service at 
WAITSBURG WA 99361 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES C(',Jl0060-p1. ~. 

r • j • ..__ 

CHARTER 8001029 



Charter 
COMMUNICAT I ONS 

November 3, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICATIONS 

530719201005063 

. ' 
$39.99 Spectrum TV - Experience the:tiest:ih TV • · :, 
entertainment with Charter Spe9(~m~W~ : .efijoy cry~t~I , . 
clear HD that won't go out in bad w~atiier like s.atelli~e. · .. ~:: 
With Charte~,TV! you'll get over 200 FREE HD channels'.=: . 

.. ; available, instant aecess to thousands ofmovies and .::;: . 
' · ;- snbws On Qen)anq a_nd ~dv~11ceg:souna'anci-~1C:ture · -
~._ that's up to 6x sharper resolution 'than standard TV. Call 
•· · 1-877-961-8551 to add Ctiatter Spectrum TV;fo;- $39:99· • ' 

per month fqr 12 months (excludes equip,~~Hfl,:'..L,, ;:';·· i. , 
i , f .:·~·.v,,.. '1 .::•r. • • .. .. • • 

i.~: ;::':lff/ .::'~>'.'. 
"l 

~- . 

~~....... · . ..... )/(:._ 

· . 

• ·-=:;··· 

!o." ·.' .:·: 
• I • '• 

. • c.: 

.. · ... . 
: .... · ... ·· 

x;~-.:.'.:· ·:'.~1~ .. 
... ·~~:::~ ~~7~Lm"::· 

November 3, 2014 

Account: 
Phone Number. 

Service at 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

$ 

' ,; .. \: ... . ":.\, ·!. ··- - .. •;_ '· ~· . ':-

. . 

CHARTER 8001030 



-----
Charter 
COMMUNIC.A.TIONg 

September 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438·2427) 

Previous Balance 

Payments Received -Thank You! 

Ad'ustments 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice TM 

Other Charges 

Partial Month Charges 

Taxes Fees and Char es 

Current Charges 

Total Due by 10/14114 

Charter 
co..--.JH.CAT t OMS 

Charter News 

Note • Taxes. Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the rollowmg page. 

Taxes, Fees and Charges ror Charter Internet and Char1er Phone 
are detaBed In the Billing Information sectJon. 

TV on the Go - Enjoy TV thafs as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport. in the car or during shopping trips. Take a look at 
what's available now. plus more netw<rts are being 
added aQ the time! Visit charter.neVonthego to leam 
more. 

Tip of the Month : Parental Controls • Protect your 
family w ith just four digits. Chadren don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and shOw ratings, plus hide program tiUes and block 
pay-programming purchases. Learn more et 
charter.neVtips . 

September 24, 2014 

Account 

Phone Number: 

Service at 

Total Due by 10/14114 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 

$ 

CHARTER 8001031 



.. .. -~----· 

Charter 
C'OHHUNIC.4TIOM$ 

October 11, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888~~2427) 

Previous Balance 

Pa ments Received -Thank Your 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Char es 

Current Charges 

Total Due by 10/31/14 

Charter 
COM'lt~H I CATIOMS 

1530719201005080 

Charter News 

Note ·Taxes, Fees and Charges listed In the Summaiy only apply 
to Charter TV and are detalled on the following page. 

Taxes. Fees and Charges tor Charter lntemel and Chatter Phone 
are delaied in the Bilhng Information section. 

Tip of the Month - Prlmetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more. 

Account: 
Phone Number. 

Service at 

October 11, 2014 

Total Due by 10/31/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES 

$ 

CHARTER 8001032 



---~ --

Charter 
C.0 H HU N1 ~ 411 0 NS 

September 20, 2014 
Account: 
Phone Number: 
Security Code: 

-~·-

Service At 
COLLEGE PLACE WA 99324'/19 

" 

Contact Us 
visit us at charter.com/spectn.rm or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received 

Ad'ustments 

Remaining Balance 

Charter Spectrum ivnt 
Charter Spectrum lnternetni 

Charter Spectrum Voice n1 

Other Charges 

One-Time Charges 

Partial Month Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/10/14 

Thank you for choosing Charter. 
We appreciate your prompt payment and value you as a 
customer . 

COLLEGE PLACE WA 99324-

1530719202001042 

Charter News 

Note· Taxes, Fees and Charges fisted in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Biiiing Information section. 

TV on the Go • Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networl<s. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting al the 
airport, in the car or during shopping trips. Take a look at 
whars available now, plus more networl<s are being 
added all the time! Visit charter.neuonlhego lo learn 
more. 

Tip of the Month : Parental Controls • Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific tides, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Leam more at 
charter.neVtips . 

Account: 
Phone Number. 

SE!f'Vice at 

September 20, 2014 

COLLEGE PLACE WA 9932 

Total Due by 10/10/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 

$ 

.· 

CHARTER 8001033 



Charter 
~OHH U H l <:ATIOIU 

Odober 8, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV"' 
Charter Spectrum lntemetTM 

Charter Spectrum Voice™ 

Other Charges 

Taxes. Fees and Cha es 

Current Charges 

Total Due by 10/28/14 

Charter 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detaaed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Bilhng Information Hdion. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (e.xcludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-860.608-4185 to upgrade today. 

Tip of the Month - Primetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Aocess 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. ITS EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more. 

October 8, 2014 

Account: 
Phone Number: 

Service at 
WALLA WALLA WA 99362 

Total Due by 10128/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGE ES CA 90060-0188 

$ 

CHARTER 8001034 



---~ 
-- .. -

Charter 
C0"1M 0 f'tl CA.T l (J H$ 

September 16, 2014 
Account: 
Phone Number. 
Secunty Code: 
Service At 

Contact Us 

WALLA WALLA WA 99362-

visit us at charter.com/spectrum or 
call 1·888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Payments Received -Thank You! 
Ad'ustments 

Remaining Balance 
Charter Spectrum TV™ 
Charter Spectrum lntemetTM 
Charter Spectrum Voice n1 

Other Charges 
One-Time Charges 
Partial Month Charges 
Taxes Fees and Char es 
Current Charges 

Charter 

WALLA WALLA WA 99362-

- .... ·- .. 

Charter News 

Note ·Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page 

Taxes, Fees and Charges for Charter lntemet and Charter Ptione 
are detailed in the Biiiing Information section. 

Tip of the Month : Parental Controls • Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific tiUes, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. learn more at 
charter.net/tips . 

sPiCtrurri .. : 

September 16, 2014 

Account 
Phone Number. 

Service at 
WALLA WALLA WA 99362 

Total Due by 10/06/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8001035 



- ·!wr-····--z·-=sSCT·--,.._ .. rm -

April 10, 2014 
Account: 
Phone NumJ>er: 
SeaJrtty Code:· 
Service At 

<;:0n~U• 

' • tl-:1· II · ' ; : I 

visit us at www.chartar.com or call 
1-888-GET-CHARTER (1-888-438-242i) 

Payments Ret:eived -Thank·Youl 
Atfustments 

Remaining Balahce 
IC) Charter TV® 

i.m Charter lntemete 
I Charter Phone® 

Other Charges 
One-Tune Charge$ 
taxes Fees a - CHa· -es 
Cummtcn~s 

'tob.1 oue tw 04.i30ff4 · ·· 

-e-Charter 

r 
Charter News 

Note- Taxes, Fees· and~ llste!S Ir.I tie S.urroiary ol1!Y apply 
~ to Ct11~rter l\! and are ~ gn ~ fullowlng P.898· 

! Taxes, Fees and Charges for Chatter lntemet and ctiatter Phone. I are delaled in 1he eliing infonnation sec:lion . 

• 
i 
t 

I 

Account 
Phone Nu'mbei': 

CHARTER COMMUNICATIONS 
POBOX60188 

CHARTER 8001036 



Charter 
'OMMUHI C ATIOHS 

September 23, 2014 
Account 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received-Thank You! 

Remaining Balance 
Charter Spectrum rvr .. 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Other Charges 
Taxes, Fees and Char es 
Current Charges 

Total Due by 10/13114 

Charter 

·- · ·-
1530770014002015 

Charter News 

Note • Taxes, Fees end Charges listed in the Summary only apply 
to Charter TV and are detailed on the followmg page. 

Taxes, Fees and Charges lor Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when wailing at the 
airport, 1n the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! Visit charter.neVonthego to learn 
more. 

sPRtrum11t 

September 23, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/13/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 

CHARTER 8001037 



Charter 
COMMUN I C A T I ONS 

October 19, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM M UN I CAT t ON$ 

530770016022028 

· - Charter News 

$39.99 Spectrum TV - E)\'perience. th~~~~ if:i "JV ·· · .. 
entert<!i.n'!Jen) wi)h Ch~rt~.r.~P.~9trgITT:;r~.~:~!Jj9y cryst<!I . 
cl~a.~~~-lli~~~won'.t .9o oof:i9.~aa. w~~tt1e.(Jik~ satellite. . :. 
W1!fi :{l:n~i:ter TV; you'll get over 2oo·F~EE l:iD chai:mel · · • 
ava'iiable., lr.~t~.Q~ a09S~ ·t0:thousand.stof.·~~~ri~ ~'):".'I' 
shows on:~~;m~·~? a_n'd·adva.nced souno and pldu~ .. ::·/)1 

that's up to 6x'sharper resolution than siandard' i:y::'eai1:: 
1-866-517-6136 to add Charter specthfm.T:\i;t6-t $39.~9 

. • t • .. 
per month for 12 months (excludes equipi'n~nt). 

J;:~ 
... t ·c..~~ .. J~~-

-~. Tip of .th~ M.onth - Primetlme Oii Del]land - ~ Wa· cJJ . · 
P.ri.meiiriie on your time with Gfiarter-O'n'6 · · · ~GC&ss': 
hew Primetime snows ttie day after '.tJ;i~Y~ v:.<uj{ on·" 
past episodes o.r watch new ones. 1r·~ ·.o USEI • 

•' Press the On Diimand button on your re;..,ote'.' go to 
channel 1 or visit charter.net/ondemand tb ream-r'nore. 

: . -;:;;W/···· 
'i.· ••• ·.,,,, . . .. _, .. 

: .. \'~:,,-c,.·,~ ·; . ·:'. :'.:';'.;# ,,:·· 
... : 

~·"T'~<·,.·. 

October 19, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

. ... ... ·~: . :' 

.. ''~ .·<.~ 
. 
. 

" 

~ 
~ 
-:~~~ 

~ ',,., • ,_ -l" r • • - • - • • • 

J 

- . --· -. . ... -......... 

CHARTER 8001038 



Charter 
COHHUHICAT I Ol<S 

October 7, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comlspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMHUN I CATIOHS 

_ .. • • ... • _ - • - ~. a " -. Ci 

·c;1; 

530770016025008 

Charter News ,, ... ..f. 
.. - . 

$39.99 Spectrum TV - Experienc~·~fi~ TV • 
entertal~rp~nt with Charter Spectrurii TV™,. EnjOY.!ffYSl<ll 
clear'HD that won't go out in bad weather like satellite. ··· 

.. ~~~.f harter TV, you'll get over 200 FREE HD cha?~els 
available, instant access to thousands of movies and . 

- -it.. ) •• 
shows On Demand and advanced sound arid P.iCture , ,. 
that's up to 6x sharper resolution tha~[ft'tnda~ Tv. C~JI •· ~ 
1-866-517-6.136~t~ ~dd Charter·SpectrulT).~!!3~&2:;;. Jl 
per month fot 12'months-(excludes equipment): ' . • ~ 

... . . ;(=~~J '. ~ ~-: 7 
· ' ' · .'·'ll.'tF7;J!.J)\'' ' • ·. 

~ ' Tip o~ the Month _, ~rlmetlm.~bn1b\ma~~,J.~Watch . ~".,(" '."' _ ... _..,.,, 

r Primetime,9,n yq_ur time Y1ilh·Charte.r:,<!<<?Jl ~r~Q'.l(l'.~ss t (,,'· ·: · 
' new l?rlmetime shows the day ·after~t.~~chup on · · 

1 past episodes or watch new ones. IT'S·EASY TO USE.f 
~ Press the On Demand button on your r!'l_mqte, go to ·· '" • 
, ,channel 1 or visit charter.net/ondemand to learn more. 

. ·~·;..io,.. 

't • • ._ 

;: 

" . •. ';\ 

·~~~-:.: 

October 7, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 9006(}..0188 .. ':"'"" - ~ .. ... 

$ 

- ·-

:; :- <' • • "• ' - - ' , • • • "" I ·,. 

•• 'U"' -

CHARTER 8001039 



Charter 
COMMUN I C A T I ONS 

October 28. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMH U NICAT I ONS 

- ,· - . . . ' . ;. ::: : .... - .. ·.:;. ·._ .. - .. .._ . . ··: - -: -· 

• ··- "i. • .. ···~ ~ .•• • .J _t. 

530770017011051 

October 28, 2014 

Account: 
Phone Number: 

Service at 

-----=--------~ .... Total Due by 11/17/14 -
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOSA L 

• ·1 

CHARTER 8001040 



Charter 
COMMUNICATIONS 

October 28, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUN I CAT I ONS 

530770017011085 

, 

~~i' .. :~·J :. 1, ~:~~l:: Char:ter News_ .. ~.':-. . 
iv.i~rJ'ifl#. :~W-.. of. · · ... ' $39.99. Spectrum TV - Experience'.th'e 'best in TY • 
~ enterta[i:)hiel)~ 1'(iittt C::hartefSpe~rurtrTV™ :Enj9y·trys~Cll 
''fi}_- _i clear Hl!J that ~or:i:t go out In bad weather like sa.t~llite .. ~ 
:·~~ · w4~ C~a~er TV!' you'll get over 200 FREl;)jQ ~~~ni(s 
·:. ,• ' ;;iva1lable, instant access to thousands of movies arid . 
·~;~·;.,, shows qn DelJ'landand advan~e.q .~i~i1.fl :.arjq picture.:.: 
t . th.at's up to 6x sharper resolution:than'Standard TV. c.aJI 

1.: ; ~ --~66-5t7-613ey. t9.adci ~U~~r~~pectrum TV fog~39_._99_ 
~E!r, month for 12 months (eicdudes equiprn~_nt). ~.f"' 

~< ·:,~~·-- ·:·;~~~A. 
,;, mp of the M(>nJn· .~ ·Pri~·etime on bemahd - Watch 

•"'· 

~ ~rimetime on \r~uf tftne \Y,\t.ti Ch~rter On Deman~;;fcl:$ 1 

i:i-~.:!i .li'ril)letime show.s th~;qay after theY. ~ij~aJq!j. up on 
~ past episodes or watch new ones. trS·EASY TO USE! 
~ Press th!3 On Demand button on·y_oup:e[liote, go to .;;: '. 
~ channel 1 orv!sit charter.neVonderit.~rfd to lea~ _mor~. · 

~ i'1· ---~...:~.::.::..' ------

.. -;·i ·..:;_,,-

, ... .. 
-~ 

. ~··.·· 
;,iv· 

Account: 
Phone Number: 

Service at 

f • 

·~ .... 

.. ~... .. ... ~~:;·::--( .. , 
. r~' . 

•• "t r-. ' . ~= . '· 

' ... 

:·· .. ,. 

October 28, 2014 

" 

Total Due by 11/17/14 

Amount you are enc losing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8001041 



·-·_...--

Charter 
C 0 M H '' N 1 ~ A. T f 0 H S 

October 1 , 2014 
Account: 
Phone Number: 
Security Code. 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 
Remaining Balance 

Charter Spectrum TV™ 
Charter Spectrum lntemetru 
Charter Spectrum Voice™ 
Other Charges 
Taxes Fees and Cha es 

Current Charges 

Total Due by 10/21/14 

Charter 

1530770017012101 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetlme shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/on demand to learn more. 

October 1, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/21114 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 

CHARTER 8001042 



-- , ,. . 

Charter 
t 0 l>f 1>1 d H f C A.TI 0 N $ 

September 17. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received-Thank You! 

Remaining Balance 

Charter Spectrum Internet TM 

Charter S ectrum Voice ni 

Current Charges 

Total Due by 10/07/14 

Charter 
ec .... -.JN . CATION.S 

. - · . -· .. --- - 1530770017021006 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnformabon section. 

$3g Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV"". Enjoy crystal 
dear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-877-961-8521 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

New Account Number - Changes have been made to 
your statement induding a new account number and 
security code. Please update your new account number 
with your financial institution to ensure payment 
processing. Your statement may include two months of 
billing. Contact us at 1-888-438-2427 or visit 
www.charter.com/statementinfo for more information. 

sPietrum~ · 

September 17, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/07/14 
Amount you are encloslng 

CHARTER COMMUNICATIONS 
P080X60188 
LOS ANGELES CA 90060-0188 

CHARTER 8001043 



Charter 
COMMUNICAT I ONS 

November 1, 2014 

Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMHVNIC:ATIOHS 

• ~,···¥·~ -e~;,or-. ;·i~··'r';<\ .. 1.,":. -~'! ~.~.-"'' -: ·~---~· · .. _. 

•• • · .. I '. - .• · ;._M:~-t-~~-1~; · '.Y, • ~~-

. ~5~:, 

·Charter Ne·ws ~·-,. · --~''' 
-.:~·:·:··~" 

~lo~; ··;."'.>:. \. ~ ... ~ ,. 
lniportaiit lnformatii>n abo~t Y.Our Channel Lineup, ~;~.! · 
Eff~ctlve .on or after· E>ecem~r· 16", 2014, the foflowing'Cha'nges. 
will tfo.maae to your cha~nel lineup: .• 
- mun2 will launch on Digi Tier .1 channel 239 ·. 
- El Rey will launch on Expanded Service I Charter Select 
channel 231 and 870 in HD 
- Mexico 22 HD will.lauoch qn Latino View channel 697 

'i .;;· ~ Multimedios TY.HD wlU launch on Latino View chann~lf28 i .. 
•• , ..• ·~ - ,ATRES Seri~s,will replace La Familia Cosmovision on Latino.' -

Mew c:'1annei 27~;;1~~;. .. · ~~ • 
! AT~ES Series H9.~~J~!,lp~h OI) Latino View cha.nnel 801 ,~ ., 

. , ! FOX'Sports 2 on·cnannel:4·16:and 824 in HD will move from ~' ~" 
.• , Digital ,YJe\¥ I Digi T.!~~at~1~P,Orts View I Digi Tier 2-tp'. ' ~ -
~ . Expanaesl,<Service I Charter Seleet. · : • r. · . " 
ii - FX· Movie Channel on channel 135 and 865 in HD will move 
1 from Digital V1ew Plus I Digi fier 1· to.ExpariC!ed Serviee I 

Charter Select · h• • • 

.• 

Tip of Month • Networks On The Go - Watch more 
... on-the•go. Now you can ta.ke even more of your favorite 
\:; shows, movies and sporting .events with you wherever 
,f: you go. With over 45 avaflable nejworks on· the-go, you 
.•1-. can watch'.TV even when you're away from home. To . 
. : •• batch up on:shows you'ye missed, si_mply down)oad·the: .. '' 

.i.~ :£P~. to your:~~bUe dev~~~,_an_d ~)a!1 V:~tching. Visit 
, ... ctµ!iiel'.neVonth.ego to le.al'n mote,<;~: •• 

"?'7~.'I~!~- .. .. . 

Account: 

Phone Number: 

Service at 

Total Due by 11/21/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
L L 

OwlB' ;. 

Spectrum· 

$ 

CHARTER 8001044 



Charter 
COMM U N I CA'tlON S 

October 21, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2~27) 

Charter 
COMHVM ICA T I OHS 

530770017021063 

October 21 , 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/10/14 

0 •M ·· .......... ,J::"t ... )t, - .......... > 

. - - ,__._ ·- ·- --·--. . . -

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

$ 

. - . . ~ -

-----.......... - -

CHARTER 8001045 



Charter 
COHfll V H I CAT I ONS 

October 26, 2014 
Ac-0ount: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO MM U N IC AT I ONS 

... _ .., ~ --

53077001 7022018 

Charter News 

$39.99 Spectrum TV - Experience the best in TV ,· 
entertai11me_nt with Charter Spectrurri;cv ,.,.. EnjQ~·~it~I 

~',il~f- clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movi~-:~ . 
shows 6~'.o·emand .ahd advanced sound and pictu~·· 

~.,, thafs up to 6x sharper re$olution than standard TV. Call 
1-866~517 ~6136 to add Charter Speetr.um TV fof.$'39:.99 

• ~} per.m-oNtlf for f2 morth°Sl.(e.xcludes equipmentV~ '. \.: ' • ' ' ;.t.·'· •tl •\!.:.'•, b"!J ..• 
J :t~~ ··~. ~~;;r;n~:ir'::~;'!~.n..r·:., "~ .: _,,; .. ,. 

'ft'~·· • ··:~._u,t.:·..:-.,\'I ,t ~ • 

Tip of the Month - Prlmetime On Demand · - Watch 
Primetime <>n your time wiih Charter On Demanti. Access 

t new Primetime shows the day after they air, eatch up ·on 

" past episodes or watch new ones.- rrs ~~'(~TP U~S~I ~.:.~, ·:. ~· 
Press the On Demand button on your.remot~go to --;. • • ./.! :1. 

°"'""~ 1 o""' chart., noUond'"'.~ ~~om -•· :: ~- • !'i 
~e~ A£~".'t ~umber - Changes flave·been made to· t ~ ,,.~ 

.- . your statement including a new acx::ount number and~:~ '. · 
security c6de. Plea.se. update your ,ne,w .~ccount n~~B.ef! ,. 
with your financial institution to ensure-. payment,. ~~- .·~ 
processing. Your statement may Include tW01m0ntllsic)f·.. ~ 
bill ing. Contact us at 1-888:t3~,2~2'{.~~Jf~~j' .'.1 
www.cl)arter.com/stateme'ntinfo for more'.tn(ormation. 

,. 
.; 

•,: 
"'··· 

- .... ... .... . . ~ .. 

October 26, 2014 

Account 
Phone Number: 

Service at 

Total Due by 11/15/14 -_ _:;__ __ _ 
Amount you are enc losing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

. . . ~ . . . .. 

CHARTER 8001046 



Charter 
COMMUN I CATIONS 

May 4, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMM U N I CA T f OHS 

• '·:,,~ !: • • - • • • c:"'"'' _.,. : : ..... : ,., ..... ~ -:,::=- , -: 'f· • 

. -~ 

May4, 2014 

Account: 

Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARllER COMMUNICATIONS 
POBOX60188 

CA 

$ 

CHARTER 8001047 



March 9, 2013 
Account 
Phone Number: 
Security Code: 
Service At 

Cont,actUs 

ru?E··----- .. 

visit us at www.charter.com or call 
1-888-GET .CHARTER (1-888-438-2427) 

· ·Prevlou's'Ba.ianee -- - .. 
Pa ts Received .-Thank Youl 

Past Due Balance • D'fe Now 

~ Charter Internet® 
Other Chavgea 
One-lline Chal'.g&S 
raxes e~ .. and ¢.ha. e5 . 

totai Dua -·· 

Q-Charter 

530770018004037 

Account 
Phone Number. 
Service at 

Total Due 
A.mou_n1 you are encfoslng 

~~MUNICATIONS 
POBOX60188 

$ 

CHARTER 8001048 



liii'B. · · ·~fa -. - ... --.... WT ·-ssrn- · r · - . 

€/Charter 
April 1, 2013 
Account 
Phone Nu_mber: 
Security Code: 
Servk:e At. 

Contact Us 

.,.,, . 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

PraVious Balance 
Payments Received -Thank Youl 

.... Ad ustmen1s .. - -------- __ . ___ __ _ 
-·· · f»&.toU.eaiance ~·oueNow ·· - · -

g:l Charter iv® 
'J! Charter ln~ete 

Ottter Charges 
Ont:t-Thne Char.yes 
Taxes Fees.and Cha es 

Current Charges Due By 04/22113 . 

Tot,al D1,1e 

eCharter 

GRANDVlEwWA~ 

530770018005021 

, Ch~_rt,r Ne~ 

, • . · · · . 1,.1.via.tt ~Ith Cha.~ ~e."1.ber: StJtµ_s 
. ~r: Platlnum I Point Balance: 15850 • 

I . .. · For every $1 -pent with bnarwry0u earn 15 
. po!n1:!;. Visit rJVeitwilhcharte,r.com tp !9(feem 

~r points for amazlng rewards! Qqea.tfons? 
i Email membercare@liv.eiiwftheharter.COin . 

ITmm••=::==::.., 1 Terms and Condition or Servica have changed; the I provisiOna ~ttfirig the arbitmtion of ~ISpUtaS 
; ~~ ~en mo41~~ T,he inQ<tift~ shajJ !>8 effective 
J as of M~ ~ 2013. The mod1!'9d Resldentlal Terms and 
Condltkin of ·Service may be viewed at 
http://wwW.Charter.~et'/footerPage.jsp?tag=POLI 
CIES_ TC_ VlOl;O_SERVICE. 

Account: 
Phone Number: 

S8Mei8 at 

Total Due 
Amount you are encloelng 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8001049 



~Charter 
• OOOJ.583 

Charter News 

Payment Options 
Pay Onllne - Create or Login to MyAccount to pay or view 
your bill onlme at charter.com/myaccount. 
Pay by Mail - Detach th is portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please calf 1-888-438-2427. 

0 Change of billing address 
Check here and make changes on the back. 

~Charter 

Security Code: -

Statement of Service 

August 17, 2010 

Account 
Phone Number 

Contact Us For Billing or Service Inquiries 
visit us at www.charter.com or call 
1-888-GETCHARTER ( 1-88M38-2427) 

Summary datoitson following pages 

Charter Internet SeNices 
Charter Phone SeNices 

d' s m s, Ta e n ees 

Total Due by 09/13/10 

Account 
Phone Number 

Total Due by 09/13/10 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
POBOX 78063 
PHOENIX AZ 85062-8063 

-

CHARTER 8001050 


